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CtaTtbsa 1

BHecTtn B 3akoH Poccuiickon ®egepaumm ot 9 oktabpa 1992 roga N 3612-1 "OcHoBbl 3akoHOOaTENbCTBA
Poccuinckon depnepaumm o kynbtype" (Bemomoctn Cwesga HapopHbix genytatoB Poccuinckon depepauum m
BepxoBHoro Coseta Poccuiickon ®epepaunn, 1992, N 46, c1. 2615; CobpaHne 3akoHogaTenscTBa Poccumnckon
depepaumm, 2004, N 35, ct. 3607; 2006, N 1, ct. 10; 2007, N 1, c1. 21; 2008, N 30, cT1. 3616; 2013, N 17, cT. 2030;
N 27, cT. 3477; N 40, cT1. 5035) cnegyoLume n3MeHeHns:

1) pasgen VI gononHute ctatbamn 36.1 1 36.2 cneayoLwlero cogepXaHus:

"CtaTtbs 36.1. HesaBucuMas oueHka kayecTBa okasaHusl yCnyr opraHu3aumsiMmu KynbTypsbl

HesaBucuMmMas oueHKa KadecTBa OKa3aHWs YCNyr OpraHu3auusMun KynbTypbl SBMSieTCS O4HOM u3 copM
00LLEeCTBEHHOIO KOHTPOMS U MPOBOAUTCS B LENSAX NpeaocTaBneHns rpaxxgaHam nHopmaumm o KavecTse okasaHust
YCINyr OpraHn3aumnsaMm KyrnbTypbl, @ TAKKe B LIEeNAX NOBbILLEHWS KadecTBa NX AeATENbHOCTY.

HesaBucumas oueHKa KayecTBa OKa3aHWs YCryr opraHmsaumMsiMm KynbTypbl NpegycMaTpuBaeT OLEHKY
YCIMOBUA OKa3aHWs YCMyr no TakMM OOLUM KpUTEPUSAM, KaK OTKPbITOCTb WM [OCTYMHOCTb MHdopmauun o6
opraHusauum KynbTypbl; KOMOPTHOCTb YCINOBWIA NPEeaoCTaBNeHNst YCIyr U AOCTYMHOCTb MX MOSMyYeHUsl; BpeMsi
OXMOAHWs NPefoCTaBreHus ycnyri; OobpoxenaTtenbHOCTb, BEXIIMBOCTb, KOMMETEHTHOCTb pPaboTHMKOB
opraHvsaumn KynbTypbl; yAOBNETBOPEHHOCTb KAYECTBOM OKa3aHus YChyr.

HesaBucrMMas oueHKa KayecTBa OKasaHusi YCIyr opraHu3aumsiMn KynbTypbl MPOBOAUTCS B COOTBETCTBUM C
NONOXEHNsIMM  HacTosiwen cratbu. [lpy NpoBEeAEeHUN HE3aBMCMMOMW OLEHKM KayecTBa OKal3aHus  yCryr
opraHv3aumMsiMmM  KynbTypbl  UCMonb3yeTca obuwenoctynHas uHdopMaums o6  opraHmMsauusax — KynbTypbl,
pasmellaemas B TOM Yncrne B hopMe OTKPbITbIX AaHHbIX.

HesaBucumasa oueHka kavyecTBa OKal3aHMs YCNyr OpraHv3aumsiMM KynbTypbl MPOBOAWUTCA B OTHOLUEHWMU
opraHv3aumi KynbTypbl, y4peguTensmy KoTopbix sBnstTcs Poccunckas depepaumsi, cybbekTbl Poccuickon
depepaummn unu myHuumnanbHble 0b6pa3oBaHust, ApYrMx opraHvM3auni KynbTypbl, B YCTABHOM KanuTarne KOTOpbIX
ponsa Poccuinckon Pepepauun, cybbvekta Poccunckon Pepepauumn vnm  MyHMUMNanbHOro obpas3oBaHus B
COBOKYMHOCTW NpeBbILIAET NATbAECAT NPOLIEHTOB, @ TaKKe B OTHOLLUEHMM UHBIX HEroCYyAapCTBEHHbIX OpraHM3auun
KyInbTypbl, KOTOPbIE OKa3biBalOT rOCY4apPCTBEHHbIE, MyHULMMANbHbBIE YCITYT B cdhepe KynbTypbl.

HesaBucumas oLeHka KadecTBa OKasaHWsl YCryr opraHv3aumsiMu KynbTypbl HE MPOBOAMTCS B OTHOLUEHUM
CO34aHus, UCMONMHEHNSt U NHTepnpeTaumn Npon3BeaeHniA NTepaTypbl U UCKYCCTBA.

B uensx cosgaHnst ycrioBuiA Ans opraHnsaummn npoBeAeHnst He3aBUCUMOW OLEHKU KavecTBa OKasaHus ycryr
opraHv3aumsiMm KynbTypbl:

defeparnbHbIA opraH UCMNONMHUTENBHOW BNAacTW, OCYLLECTBNSANLWNA PyHKUMM NO BbipaboTke M peanusaumun
rocygapCTBEHHOM MOMMTUKM U HOPMaTMBHO-MPABOBOMY perynupoBaHuMio B cdepe KynbTypbl (ganee -
YMOJTHOMOYEHHbIN dhedepanbHbI OpraH UCMONTHUTENbHOM BRacTu), C y4acTUeM CneumnanmcToB, OCYLLECTBIISOWMNX
npodeccuoHanbHyl0 OeATeNnbHOCTb B cdepe KynbTypbl, OOLWECTBEHHbIX OpraHu3auum B cdepe KynbTypbl,
00LLEeCTBEHHbIX 00beauHEHU noTpebutenen (Mx accoumauumin, colo3oB) (ganee - 0OLWECTBEHHLIE OpraHM3auun)



dhopmMrpyeT O6LLLECTBEHHbIV COBET MO NPOBEAEHMIO HE3aBUCUMOW OLIEHKW KayeCcTBa OKa3aHus yCnyr opraHm3aumsamm
KynbTypbl U yTBepXgaeT nonoxeHune O HeM. [lepeyeHb OpraHvM3auui KynbTypbl, B OTHOLUEHUN KOTOPbIX He
NPOBOANTCS HE3aBMCMMas OLEHKA KavyeCTBa OKa3aHus MU YCIyr, yTBEepXK4aeTCs yNOoNMHOMOYEHHbIM dbeaepanbHbIM
OpraHoM MCMOMHUTENBHOW BracTu ¢ npegsapuTenbHbIM 00CyXaeHnem Ha 06LLeCTBEHHOM COBETE;

OpraHbl rocygapcCTBeHHOM Bnactn cybbektoB Poccuiickon degepaumm C  yyvactmem OOLLECTBEHHbIX
opraHusaunin GopMupyoT 06LLECTBEHHbIE COBETHI MO NPOBEAEHUIO HE3AaBUCMMOW OLEHKM KavyeCTBa OKa3aHua ycnyr
opraHv3aumsiMu KynbTypbl, pacnonoXeHHbIMU Ha TeppuTopusx cybbektoB Poccuiickon degepaumm, n yreepxgaoT
NONOXEHWNE O HUX;

opraHbl MeCTHOro camoynpaBneHua C yyacTueMm OOLeCTBEHHbIX OpraHusauui Bnpase (OPMMPOBATH
06LLecTBEHHbIe COBEThI MO NPOBEAEHMI0 HE3aBUCYMOWN OLIEHKM KayecTBa OkasaHuWs yCryr opraHu3aumsamMm KynbTypbl,
pPacnonoXeHHbIMU Ha TEPPUTOPUAX MyHULMNAmNbHbIX 06pasoBaHun, 1 yTBEPXAATb NOMOXKEHUE O HUX.

MokasaTenn, xapakTepuaylolwme oblime KpUTEPUW OLEHKU KavyecTBa OKal3aHus YCNyr opraHu3auusiMu
KynbTypbl, YKa3aHHbIMW B 4YacTu YeTBEepTOM HaCTOsLEeNn CcTaTbW, YCTaHaBMNMBAKTCH YMONHOMOYEHHbIM
dhegepanbHbIM OpraHoM UCMOSTHUTENBHOM BNAcTK C NpeaBapuTerbHbIM 06CyxaeHeM Ha obLeCcTBEHHOM COBeETE.

Mo pelueHunto ynonHOMOYeHHOro dpoegepansHOro opraHa UCNOMNHUTESTbHOW BNacTu, OpraHoB rocyaapcTBEHHOM
Bnactn cybbektoB Poccuinckon degepaumm mnn opraHoB MECTHOIO CamoynpaBreHns yHKUMU OBLLEeCTBEHHbIX
COBETOB MO NPOBEAEHNIO HE3aBMCHMMOM OLEHKN KadyeCTBa OKasaHUs YCnyr opraHnsaumsmun KyrnbTypbl MOTyT BbITb
BO3JI0XEHbI Ha CyLLEeCTBYIOLLME NPU 3TUX OpraHax obLecTBeHHbIe COBETHI. B Takux cnyyasx obLecTBeHHbIE COBETHI
Nno NPoOBEeAEHUIO HE3aBUCUMOM OLEHKN KadeCTBa OKas3aHUs YCnyr opraHn3auusaMn KynbTypbl HE CO30al0TCs.

OG6LuecTBEHHbIV COBET NO MPOBEAEHMIO HE3aBMCMMOW OLIEHKU KavecTBa OKa3aHWsi yCcryr opraHmsaumsimu
KynbTypbl (hOpMMpyeTcs TakuMm 00pa3om, 4ToObl Obina UCKMYeHa BO3MOXHOCTb BO3HWMKHOBEHWSI KOHMIUKTa
nHtepecoB. CocTtaB o0OLEeCTBEHHOTO coBeTa opmupyeTcs M3 uyncna npeactaBuTenen  obLeCcTBEHHbIX
opraHu3aumi. Yvcno u4neHoB OOLLECTBEHHOTO COBETa HEe MOXET ObiTb MeHee 4Yem NATb 4YeroBek. YneHbl
0OOLLECTBEHHONO COBETa OCYLLUECTBASAT CBOK [AEATENbHOCTb Ha OOLWEeCTBEHHbIX Havanax. WMHdopmaumsa o
AesTenbHoCcTN obLLEeCTBEHHOrO coBeTa pa3MellaeTcsl OpraHoM rocydapCTBEHHOW BRacTu, OpraHoM MeCTHOTrO
camoynpaBfieHnsa, npu KOTOPbIX OH C€O34aH, Ha CcBoeM oduuManbsHOM canTe B MHGMOPMaLMOHHO-
TENeKkoMMYHUKaLMOoHHoNM ceTu "NHTepHeT" (ganee - cetb "UHTepHeT").

HesaBuncmmas oueHka kavyecTBa OkasaHus yCrnyr opraHu3aumsamMmn KynbTypbl, opraHusyemMas obLecTBeHHbIMU
coBeTaMu Mo ee NPOBEAEHMNIO, NPOBOAUTCH He Yallle YeM OAMH pa3 B rof, U He pexe Yem OAvH pas B Tpu roga.

ObwecTBeHHblE COBETbI NO NPOBEAEHUI0 HE3aBMCMMOW OLEHKM KavyecTBa OKa3aHus YCnyr opraHusaumsmu
KynbTypbl:

ONpeaernsioT NepeyHy opraHn3aumi KynbTypbl, B OTHOLLIEHUN KOTOPLIX MPOBOAMTCSA HE3AaBMCMMAas OLIEHKa;

POPMUPYIOT  MpensiokeHuss aOna paspaboTkM TEeXHUMYECKOro 3ajaHvs ONd  opraHu3aumu, KoTtopas
ocyulecTensieT cbop, obobLieHne n aHanna nHoOpMaLMn O Ka4eCcTBE OKas3aHWUsl YCNyr OpraHn3auusmmn KynbTypbl
(manee - onepaTop), NPMHMMAIOT y4acTMe B PAacCMOTPEHMM MPOEKTOB AOKYMEHTauMM O 3akynke paboT, ycnyr, a
Takke MPOEKTOB roCyAapCTBEHHOrO, MyHULMNANbHOrO KOHTPAKTOB, 3aKMoYaeMblX YNOMHOMOYEHHbIM ddedeparbHbIM
OpraHoM MCMOSHUTENBHOW BNacTu, opraHaMm rocydapCTBEHHOW BrnacTn cybbekToB Poccunckon depepauumn mnm
opraHaMu MECTHOro CaMoynpaBIieHNsi C onepaTopoM;

yCTaHaBnMBatoT Mpu HEOBXOAMMOCTU KPUTEPUN OLIEHKM KavyeCcTBa OKas3aHUs yCryr opraHM3aumnsMuy KynbTypbl
(AONONHUTENBHO K YCTAaHOBMEHHBIM HACTOSLLEN CTaTben OBLLUM KpUTEpUsSIM);

OCYLLECTBMAIOT HEe3aBWCUMYI0 OLEHKY KayecTBa OKasaHWs YCnyr OpraHv3aumsiMu KynbTypbl C Y4E€TOM
nHdopmaumu, NpeacTaBneHHoON onepaTopomM;

NpeacTaBnsAlnT COOTBETCTBEHHO B YNOMHOMOYEHHbLIN dhedeparnbHbIi opraH UCMONHUTENBLHON BNAcTW, OpraHsbl
rocyaapcTBeHHou BrnacTn cybbektoB Poccuiickonn ®eaepaunn, opraHbl MECTHOTO CaMOynpaBlieHusl pe3ynbTaTbl
HEe3aBMCUMOW OLIEHKM Ka4yecTBa OKa3aHWs YCryr opraHn3aumsmMmn KynbTypbl, a Takke npeanoXxeHus ob ynyyweHnm
KayecTBa UX OeATENbHOCTU.

3aknioveHne rocyaapCTBEHHbIX, MyH/LMNANbHbIX KOHTPAKTOB Ha BbINOSIHEHME paboT, okasaHue ycryr no
cbopy, o0600WeHno 1 aHanuM3y uHpOopMauum O KayecTBe OKa3aHWs YCMyr OpraHv3auusMy  KynbTypbl
OCYLLIECTBNAETCHA B COOTBETCTBUM C 3aKOHOA4ATENBCTBOM Poccuickon degepaumm 0 KOHTPaKTHOM cucTeMe B cpepe
3aKynok ToBapoB, paboT, ycnyr ansg obecneyeHus rocygapCTBEHHbIX Y MyHUUMNANbHbIX HYXA. YNOMHOMOYEHHbIN
dedepanbHbI OpraH WUCMOMHUTENBbHOW BracTW, opraHbl rocyaapCTBeHHOW Bnactu cybwektoB Poccuickon
degepaumm, opraHbl MECTHOIO CaMOynpaBreHns No pesyrbTataM 3akioYeHNs rocygapCTBEHHbIX, MyHULMNANbHbIX
KOHTpaKTOB OhOpMNAT pelleHne o6 onpegeneHMn onepatopa, OTBETCTBEHHOrO 3a NMpoBeAeHWe He3aBWCHMMOWN
OLEHKN KayecTBa OKasaHWs YCMyr opraHmsaumsiMu KynbTypbl, @ Takke npuM HeobxoaMMOCTU NpedoCTaBrsioT
onepartopy o6LeA0CTYMHYI0 MHPOPMAaLMIO O AeATENbHOCTU AaHHbIX OpraHn3auuii, hopmmpyemyio B COOTBETCTBUU
C rocyaapCTBEHHOW U BEOOMCTBEHHOMN CTATUCTUYECKOMW OTHETHOCTLIO (B Cryvyae, ecriv OHa He pa3MelleHa Ha
odmumanbHOM carTe opraHusauumn).

MocTynuBLIasi COOTBETCTBEHHO B YMOSTHOMOYEHHbIV hefeparnbHbIi OpraH MCMOMHUTENBHON BNacTW, OpraHbl
rocyaapCTBEHHOW BnacTn cybbekToB Poccuiickon ®epepauum, opraHsl MECTHOTO CaMOynpaBieHnsa MHopMaLms o
pesyrnbTaTtax He3aBNCUMOM OLIEHKM KayeCcTBa OKa3aHWs YCNyr OpraHM3aumnsiMy KynbTypbl NOANEXNT 00a3aTensHOMY



pPacCMOTPEHUIO yKa3aHHbIMW OpraHamMm B MECSYHbI CPOK W YYWTbIBAETCA MMW MNpu BbipaboTke Mep no
COBEpPLUEHCTBOBaHWIO AEeATENbHOCTM OpraHn3aumnin KynbTypbl.

Mudopmaumsa o pesynbratax HE3aBUCUMOW OLIEHKM KadeCTBa OKa3aHus YCryr OpraHmsauusmu KynbTypbl
pasmMeLlaeTcsi COOTBETCTBEHHO:

YNOMHOMOYEHHbIM  heaepanbHbiM  OPraHoOM MCMOSMHMTENbHOM BRactM Ha oduuManbHOM canTe Ansg
pasmMeLleHns MHPOpMaLMmM O rOCyAapCTBEHHbIX U MyHULMNANbHbIX yupexaeHusax B cetn "NHTepHeT";

opraHamu rocygapcTBeHHonm Bnactu cybwektoB Poccunckon ®degepaumm, opraHamum  MeECTHOrO
camoynpaBfeHnsl Ha CBOMX odumumanbHbIX canTax u oduumanbHOM canTe Ans pasMelleHus nHdopmMaumm o
rocyapCTBEHHbIX 1 MyHULMNAMNbHbIX yYpexaeHusax B ceTn "NHTepHeT".

CocTtaB UWHdoOpMauum O pesynbTaTtax He3aBMCUMMOW OLIeHKM KadeCTBa OKasaHus ycryr opraHusaumsiMu
KynbTypbl U MOPSAOOK €€ pasMeLleHns Ha omumnaneHOM canTe Ans pasmeLleHns MHPopMaLumm O rocy4apCTBEHHbIX
U MyHUMUMNAnbHbIX YYpexaeHusx B ceTu "MIHTepHeT" onpedensitoTcs  YMONIHOMOYEHHbIM [1paBuMTENbCTBOM
Poccuiickon depepaumm coegepanbHbiM OpraHoM UCMOSNTHUTENBHOM BNacTu.

KoHTponb 3a cobniogeHvem npouedyp nNpOBEedEeHUS HEe3aBUCUMOW OLEHKM KayecTBa oOKasaHusa ycnyr
opraHv3aumsiMm KynbTypbl OCYLLIECTBMSIETCA B COOTBETCTBUM C 3akoHO4aTensCcTBOM Poccuiickon degepaunn.

Cratbsa 36.2. UHdopMaLmMoHHas OTKPbITOCTb OpraHn3aLumin KynbTypbl

OpraHusauum KynbTypbl, Yka3aHHble B 4YacTu 4yeTBepTon cratbu 36.1 HacToswmx OcHoB, obecneuymBaroT
OTKPbITOCTb U JOCTYNHOCTL CriefytoLlein HpopmMmaumn:

JaTa co3aHus opraHusauuun KynbTypbl, €e ydpeauTenb, ydpeauTenun, Mecto HaxOXAeHUs opraHusauuu
KynbTypbl U ee hunmanos (Mpu HaNu4nm), pexuMm, rpacdumk paboTel, KOHTAKTHbIE TeNedOoHbl U agpeca ANEKTPOHHOWN
noyThbl;

CTPYKTYpa 1 OpraHbl yNpaBreHns opraHnu3aumm KynbTypbl;

BUAbI MPEeOCTaBMsAEMbIX YCIYT OpraHn3aumen KynbTypbl;

MaTepuanbHO-TEXHUYeckoe obecneveHne NpeaocTaBneHnst yCnyr;

KOMusi yCTaBa opraHmM3aLmm KyrnbTypbl;

Konus nnaHa (UHAHCOBO-XO3ANCTBEHHOW [OEeATENbHOCTM OpraHu3auumn KynbTypbl, YTBEPXOEHHOro B
YyCTaHOBMEHHOM 3akoHodaTenbCcTBom Poccunckon depepaumm nopsake, nnm rogxetHon cmeTol (MHdopmaums o6
obbeme npegocTaBnAembIx ycnyr);

KOMusi JOKYMEHTa O Nopsiike NpeaocTaBrneHus yCnyr 3a nnary,;

MHopmaumsi, KOTopasi pasMeLlaeTcs, OnyonMKOBBLIBAETCHA MO PELUEHUI0 OpraHu3aumn KynbTypbl, a Takke
nHdopmauns, pasMelleHme U onyobnvMKOBaHWE KOTOPOW SBNSAKTCA obsi3aTenbHbIMM B COOTBETCTBUM C
3akoHogaTenbLcTBOoM Poccuickon denepaumm;

WHas onpegensiemas ynofHOMOYEHHbIM dhedeparnbHbIM OpraHoM NCMONTHUTENBbHOM BNacTu Heobxoaumas ans
NpoBeAEeHNS HE3AaBUCKMMOW OLIEHKMN Ka4eCcTBa OKa3aHusi YCIyr opraHn3aumsiMm KynbTypbl MHOpMaUmsi.

MHpopmaums, ykasaHHas B 4acTu NepBOW HACTOsALWEW cTaTbM, pas3MellaeTcs Ha oduuuanbHbIX canTax
YNOSTHOMOYEHHOTO heaepanbHOro opraHa UCMNOMHUTENBHOW BNACcTW, OPraHoOB rocyAapCTBEHHON BNacTn cybbekToB
Poccunckon Pegepaumm, opraHoOB MECTHOrO CamMoOynpaBfeHus U opraHu3aumi KynbTypbl B ceTn "VHTepHeT" B
COOTBETCTBMM C TPEOOBAHMAMM K €€ COAepKaHMIo U hopme NpefoCTaBNeHNd, YCTaHOBMEHHbIMU YNONHOMOYEHHbIM
dhenepanbHbIM OpraHoM UCMNOSTHUTENBHOMW BNacTu.

YNonHoMouYeHHbIN beaepanbHbli OpraH WUCMOMHUTENbHOW BRacTW, OpraHbl FOCYy4apCTBEHHOW BRacTu
cybwekToB Poccuiickon ®efepaLmm, opraHbl MECTHOTO CamMOynpaBrieHnsl U opraHn3auum KynbTypbl o6ecneynBatoT
Ha CBOMX ouLManbHbIX canTax B ceTu "VIHTepHET" TEXHUYECKYH0 BO3MOXHOCTb BbIPaXXeHUs1 MHEHWUI NosyYaTensamu
YCINyr O KAa4eCTBE OKa3aHWs yCrnyr opraHu3auusamn KynbTypbl.";

2) ctaTtbio 37 gONoNHUTL ab3auem creayroLLEro CoaepXaHus:

"cosgaHme ycrnoBuM ONns OpraHuMsaumm npoBefeHUS HEe3aBMCUMMOM OLEHKM KayecTBa OKasaHus ycnyr
opraHmsauusamMm KynoTypbl.";

3) yacTb nepByto ctatbk 39 AONOMNHNUTL ab3auem CreayrLEero cogepXaHus:

"cosgaHve ycnoBui AN OpraHusaumm npoBeAEHUs HEe3aBUCUMOW OLEHKM KayecTBa OKa3aHusa ycrnyr
opraHv3aumnsMm KynoTypbl.".

Cratba 2

BHecTn B PepepanbHbin 3akoH oT 10 gekabpsa 1995 roga N 195-d3 "O6 ocHoBax couuansHOro 06cny>XnBaHust
HaceneHus B Poccuiickon ®eagepaunn” (CobpaHne 3akoHodaTenbcTBa Poccunckon degepaumm, 1995, N 50, cT.
4872; 2003, N 2, c1. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616) cnegyoLme N3amMeHeHus:

1) pononuutb ctatbsmn 17.1 1 17.2 crnegyoLLero coagepXxaHus:



"Ctatba 17.1. HesaBucuMmMas oOLeHKa KayecTBa OKas3aHUs YCNyr YyYpexgeHusMu W npeanpusatusamun
coumarnbHoro obcnyxmnBaHus

1. HesaBuncumasi oueHka KayecTBa OKa3aHUSA YCnyr YYpeXOeHusMUM W NpeanpusiTusiMyu  COLMarnbHOro
obcnyxnBaHua ABMSeTCH O4HOM U3 (POpM OBLLECTBEHHOTO KOHTPONSA M MPOBOAMTCA B LiensX npeaocTaBneHus
nonyyarensMm coumanbHbIX YCNyr MHOPMaLUN O KavyeCcTBe OKasdaHusl YCIyr yypexaeHusiMv U NpeanpusaTuamu
coumanbHoro obCnyXxmnBaHus, a Takke B LLeNAx NoBbILLEHUS KayecTBa NX AeATENbHOCTM.

2. HesaBucumas oueHKa KayecTBa OKasaHWUs YCNyr YYpeXOoeHUsMu u npeanpusTUaMmn  coumaribHOro
obcnyxXnBaHna NpegycMaTpuBaeT OLEHKY YCIIOBUIM OKa3aHUSA YCNyr Mo Takum OOLLMM KpUTEPUSAM, KaK OTKPbITOCTb U
OOCTYMHOCTb MHAOPMaLMKM 06 y4pexxaeHun n o NPeAnpPUSTUN coumnarnsHOro o0cnyXnBaHms; KOMOPTHOCTb YCINOBUIA
NpefoCTaBNeHNs coumarnbHbIX YCITYT U AOCTYMHOCTb UX NOMYYEHWS; BPEMSI OXKMOAHNUS NPeaoCTaBNeHNs coLmanbHon
ycnyrn;  gobpoxenaTenbHOCTb, BEXNMBOCTb, KOMMETEHTHOCTb pPabOTHWKOB YYpEXOEHWs W npeanpusatms
coumarnbHoro o6CnyXnBaHus; yooBneTBOPEHHOCTb KAYECTBOM OKa3aHWsl YCIyr.

3. HesaBucumasi oueHKa KayecTBa OKas3aHWsl YCIyr YYPEeXOeHUSMU U MNpeanpusaTUaMmn  coumarbHOro
obcnyXmBaHUSA NPOBOANTCS B COOTBETCTBUM C MOJNTIOXXEHUAMMN HAcTosiwen ctatbu. Npn npoBegeHUn He3aBUCMMOM
OLIEHKN KayecTBa oKasaHus YCNyr yYpexaeHusaMu 1 npegnpuatusMm coumnansHoro 00CnyxXmBaHns NCNonb3yeTcs
obenoctynHasa nHchopmauusa 06 yupexxaeHusax 1 0 NpeanpuaTusax coumanbHoro obenyxmnsaHus, pasvellaemas B
TOM yucne B hopme OTKPbITbIX AAHHbIX.

4. HesaBucumasa oOLEHKa KayecTBa OKa3aHWA YCryr yupexaeHusMu U npeanpusitusiMu  coumanbHOro
obCcnyXnBaHNs NPOBOAMTCA B OTHOLIEHUWN YYpEeXOEHWW W  NPeanpuaTMn  coumanbHOro obcnyxuBaHus,
rocyJapCTBEHHbIX MPEANPUSATUA U YYPEXAEHUA COUMANbHOrO OOCNYXXUBAHWUS, ABMSAOLWMXCS COOCTBEHHOCTLIO
cybvektoB Poccuiickon ®Pefepauum n HaxodsLMXCA B BeOEHWM OPraHoB rocyapCTBEHHOW BMacTu CyObekToB
Poccunckon ®enepaumm, opyrnx yupexaeHuii u npeanpusituin coumanbHOro obcrnyxmBaHms, B YCTaBHOM kanvTane
koTopbix gons Poccuickon ®epgepaunmn, cybbekta Poccunckon degepaumm nnn MmyHuuunanbHOro obpasoBaHuis B
COBOKYMHOCTW MpeBbILAET NATbAECAT NPOLIEHTOB, a TAKKE B OTHOLLUEHUN NHBIX HErOCY4AapPCTBEHHbIX YYPEXOEHUN U
npeanpuaTUin counanbHOro o6CnyKMBaHMs, KOTOPbIE OKa3bIBAOT rOCYAapCTBEHHbIE, MyHULMMNANbHbIE COLMarbHble
yCIyru.

5. B uensix cosgaHus ycrnosuin 4nsi opraHmM3auumn npoBeaeHnst He3aBUCMMOM OLEHKM KayecTBa OKasaHus ycryr
yUpEeXAEHUAMM U NPeanpUaTUSAMM COLManbHOro 06CnyXnBaHus:

1) dbeaepanbHbI OpraH UCNOMHUTENBHOW BRIAcTU, OCYLLECTBNSAOLWNA (DYHKLUMM NO BbipaboTke 1 peanu3aumm
rocygapCTBEHHOM MOJNIMTUKUM U HOPMAaTMBHO-NPaBOBOMY PEryrMpoOBaHMi0 B cdepe couumanbHoOro obcrnyxmBaHus
(manee - ynNoNMHOMOYEHHbIV bepepanbHbii OpraH WCMOMHUTENBHOW BRacTu), C y4YacTMeM OOLLEeCTBEHHbIX
opraHu3saumi, obLLecTBEHHbIX 00beaMHEHMI NOTpebuTenen (Mx accoumauuin, col3oB) (aanee - obLEeCcTBEHHbIE
opraHusaumm) hopMmpyeT 0BLLIECTBEHHbIA COBET MO MPOBEAEHUIO HE3ABMCMMOWM OLEHKN KayecTBa OKasaHus ycryr
yupexaeHusamMn 1 NpeanpuaTUSMmn coumarnbHOro 00CNy>XMBaHUS U yTBEPXKOAET NOMNOXKEHUE O HEM;

2) opraHbl rocygapcTBeHHon Bnactun cybbektoB Poccunckon ®depepauum ¢ ydyactmeM OOLLECTBEHHbIX
opraHusauun opM1pyoT 06LLLECTBEHHbIE COBETLI MO NPOBEAEHUIO HE3AaBUCMMOW OLEHKM KavyeCTBa OKa3aHus yCnyr
YUPEXOAEHVUAMM U NPEANPUSTUAMU COLMANbHOIO OOCNYXXMBAHUA, PACMONOXEHHbIMU Ha TEPPUTOPUSAX CyObekToB
Poccuiickon degepaumm, n yTBepXKOatoT NOMOXKEHNE O HUX;

3) opraHbl MECTHOro camoynpasfieHuUsi C yYyacTuem OOLLEeCTBEHHbIX OpraHuM3auui BnpaBe bopMupoBaTb
0o0LLecTBEHHbIE COBETbl NO MPOBEOEHUI0 HE3aBUCMMOW OLEHKM KadeCcTBa OKasaHusi YCryr yuYpexgeHusiMu un
npeanpuUsTUSMU CoLMarnbHOro obCnyXxMBaHUsl, pacnosioXeHHbIMU Ha TEPPUTOPUSIX MyHULIMNANbHbIX 06pa3oBaHui,
N yTBEpXaaTb NONOXEHNE O HUX.

6. lNMokasaTenn, xapakTtepusyowmne oOLIME KPUTEPUN OLIEHKM KayecTBa OKa3aHUsl YCIyr YYPEeXOeHUsIMU U
nNpeanpusTUSMM  COLManbHOTO  OOCMYXMBaHWS, YKa3aHHbIMM B 4acTU 4YeTBEepTOM HACTOsLEN CcTaTbw,
yCTaHaBMNMBAKTCS YMNOMHOMOYEHHBIM (hbefepanbHbiM OpPraHoOM WCMONTHUTENbHOW BRactu C NpeaBapUTENibHbIM
obcyxgeHmem Ha o6LLEeCTBEHHOM COBETE.

7. Tlo peweHNo YNONMHOMOYEHHOro edepanbHOro opraHa WCNOMHUTENbHOM BRacTW, OpraHoB
rocyaapCTBeHHON Bnactn cybbektoB Poccunckon degepaumm nnm opraHoB MECTHOTO CaMOyMpaBneHnsa yHKLUK
OOLLEeCTBEHHBIX COBETOB MO MPOBEAEHMIO HE3aBUCMMOWM OLIEHKM KayecTBa OKasaHMsl YCIyr YYpexnoeHusmn um
npeanpuaTUAMU coumanbHOro OBCnyXMBaHUA MOryT OblTb BO3MOXEHbl Ha CyLLECTBYHOLUME MpU 3TUX OpraHax
obLecTBeHHbIe coBeThbI. B Takux cnyvasix obLiecTBEHHbIE COBEThI MO NPOBEAEHNIO HE3aBUCMMOM OLIEHKN KayecTBa
oKasaHUs yCnyr y4pexaeHusamMmmn v npeanpusTusamMn coumanbHoro obcnyxmBaHus He co3garoTcs.

8. OOLEeCTBEHHEIN COBET MO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKM Ka4eCcTBa OKa3aHWs YCMyr y4YpeXxaeHnsamMm un
npeanpusTUSMKU  coumanbHoro obcnyxuBaHusa OpMUPYeETCs TakMM 00pa3oM, 4ToObl Obina  MCK4YeHa
BO3MOXHOCTb BO3HWKHOBEHUSI KOHQNUKTA UHTepecoB. CocTaB obLiecTBEHHOrO coBeTa OpMUpYeTCa M3 yucna
npeacTaBuTenen 06LWECTBEHHbLIX OpraHn3aunin. Yncrno 4neHoB obLLECTBEHHOIO COBETA HE MOXET OblTb MEHEE YEM
NsATb YenoBek. YneHbl obLLECTBEHHOIO COBETa OCYLLECTBASIOT CBOK AEATENbHOCTb Ha OBLLECTBEHHbIX Hayanax.
MHdopMaumsi 0 AeaTenbHOCTU 06LLLECTBEHHOIO COBETA pa3MeLLLIaeTCa OpraHoM rocyAapCTBEHHOW BracTu, OpraHom



MECTHOro camoyrnpaBfieHusl, NMPU KOTOPbIX OH CO34aH, Ha CBOEM OdUUManbHOM canTe B WMHGOPMALMOHHO-
TEeNnekoMMYyHUKaLUMoHHoNM ceTun "NHTepHeT" (ganee - cetb "UHTepHeT").

9. HesaBucumas oueHka KayecTBa OKas3aHUsA YCNyr y4ypexgeHussMu W NpeanpuatuaMm  CoumaribHOro
obcnyxnBaHus, opraHmdyemas obLLecTBEHHbIMY COBETaMM MO ee NPOBEAEHMIO, MPOBOAUTCH HE Yallle YeM OvH pa3
B O 1 HE pexe YeM OOUH pas B Tpu roga.

10. ObLecTBEHHbIE COBETLI MO NPOBEAEHUIO HE3ABUCUMOWN OLIEHKM KayeCcTBa OKa3aHUs YCNyr yu4pexaeHnsamMm
N NpeanpuaTUAMKU coLmanbHOro 06CNyXMBaHUS:

1) onpeaensoT NepedHn yupexaeHnin u NPeanpusaTMn coumanbHOro o6CnyXmBaHus, B OTHOLEHUM KOTOPbIX
NPOBOAMUTCSH HE3aBUCUMAs OLIEHKa;

2) dopMupylOT NpeanoXeHuss Ons paspaboTKM TEXHMYECKOro 3adaHus Lns  opraHv3auum, KoTopas
ocyuwiectensieT cbop, oboOweHne n aHanua uHGoOpMaUUM O KadecTBE OKa3aHWsl YCMYr YYPEXOEHUSMU U
npeanpusTUSMK coumansHoro obecnyxmeaHus (ganee - onepaTop), NPUHMMAIOT y4acTue B pacCMOTPEHNM NMPOEKTOB
OOKYMeHTauMm o 3akynke paboT, ycnyr, a Takke MNpOEeKTOB roCyaapCTBEHHOro, MyHMLUMNAnbHOrO KOHTPAaKTOB,
3aKnyaeMblX YMOSTHOMOYEHHbIM hedepanbHbIM OpraHOM MCMOSTHUTENBHON BNAcTW, OpraHamu rocygapCTBEHHON
Bnactu cybbekTtoB Poccuickon degepaumm unm opraHamMmm MeCTHOrO CaMoyrnpaBrieHnsi C onepaTopoMm;

3) ycrtaHaBnuBalwT NpuM HEODXOOAUMOCTM KPUTEPUM OLIEHKM KavyeCTBa OKasaHust YCIyr ydpexgeHusMn m
npeanpusaTUaAMU CoumnanbHOro OBCNYXMBaHUA (OOMOMHUTENbHO K YCTAHOBIEHHbIM HACTOSILWEN CTaTbel obLmM
KpuTepusam);

4) ocyLLeCTBMAIT HEe3aBUCMMYIO OLEHKY KadeCTBa OKasaHusi YCNyr yyYpexaeHusMu u npeanpusatusamm
coumnanbHoro o6cnyxXnBaHus;

5) npeacTaBnsAlT COOTBETCTBEHHO B YMNOSTHOMOYEHHbLIN efeparnbHbli OpraH WCMOMHUTENbHOW BMacTw,
opraHbl rocygapcTBeHHoW Briactu cybbektoB Poccunckon ®degepaumn, opraHbl MECTHOIO CamoynpaBiieHus
pes3ynbTaTbl HE3ABMCMMOM OLIEHKW KayecTBa OKa3aHWsi YCMyr Y4YpexaeHusMn v npeanpustusmMn CouMarbHOro
obcnyXnBaHWs, a Takke NPeanoXeHnsa 06 ynyyleHnn KayecTBa Ux eaTeNbHOCTU.

11. 3akntoyeHre rocygapCTBEHHbIX, MyHULMNANbHbIX KOHTPaKTOB Ha BbINONIHEHME paboT, oka3aHue ycnyr no
cbopy, 0606LIeHN0 U aHann3y MHOPMaUMM O KadecTBe YCMyr y4YpexaeHUsMn U nNpegnpuaTmsamMn CoumanbHOro
obcnyXmMBaHUSA OCYLLECTBNSAETCA B COOTBETCTBUM C 3aKOoHOAATeNbCTBOM Poccuinckon depepaumm 0 KOHTPaAKTHOM
cucTeme B chepe 3akynok ToBapoB, paboT, ycnyr ana obecnevyeHms rocyaapCTBEHHbIX U MYHULMMAMbHbBIX HYXA,.
YNONHOMOY€EHHbIN (befepanbHbi OpraH UCNOMHUTENBHOW BRacTW, OpraHbl rocyfapCTBEHHOW BMacTu CyObekToB
Poccuinckon ®epepaumm, opraHbl MECTHOrO CaMOynpaBfeHns Mo pesynbTaTaM 3aknioYeHUss rocyaapCTBEHHbIX,
MYHULMMNAnNbHBLIX KOHTPAKTOB 0hOPMIISIOT peLleHre o6 onpegeneHnm onepaTopa, OTBETCTBEHHOIO 3a NPOBEAEHNE
HEe3aBMCMMOM OLEHKN Ka4eCcTBa OKa3aHus YCryr y4pexXaeHussMmn n npeanpustusamMm counansHoro obenyxmeanus, a
Takke npy HeOHXOOUMOCTW NPEAOCTaBNAT onepaTopy OOLEeAOCTYNHYI0 MHOPMAaLNIO O OEeATENBHOCTU OaHHbIX
yuypexgeHun u npeanpuatun, GOPMUPYEMYKO B COOTBETCTBUM C TOCYAapCTBEHHOW W BEAOMCTBEHHON
CTATUCTUYECKON OTYETHOCTBIO (B Cryvae, ecniM OHa He pa3MelleHa Ha ouuManbHOM CarlTe YYPEeXOEeHUs Unu
npeanpuaTus).

12. MNocTynuBlIAasi COOTBETCTBEHHO B YMOJIHOMOYEHHLIN dheaepasnbHbIil opraH WUCMNOMHUTENIbHON BNacTw,
opraHbl rocygapctBeHHon Briactn cybbektoB Poccuiickon Pepepauun, opraHbl MECTHOMO CamoyrnpaBfieHust
WHpopmaums O pesynbTaTax He3aBMCUMOW OLEHKM KayecTBa OKasaHus YCNyr yuypexaeHusaMu 1 npeanpusatuamu
coumanbHOro o6cnyxmMBaHMst NOANEXUT 0b6A3aTeNbHOMY PAacCMOTPEHMIO YKa3aHHbIMU OpraHamMmun B MECSYHbIN CPOK
N yunTbiBaeTCcsa MMU MNpu BbipaboTke Mep MO COBEPLUEHCTBOBaHUIO pPaboTbl yuypexgeHun u npeanpusaTui
coumnanbHoro o6cnyXmneaHus.

13. UHdopmauma o pesynbTatax He3aBUCMMOW OLEHKM KayecTBa OKas3aHust YCMyr YuYpexXaeHusiMu u
NpeanpUsSTUSMK CoLManbHOro 06CNyXNBaHNA pa3MeLLaeTcsi COOTBETCTBEHHO:

1) ynomHOMOYEHHbIM doeeparibHbiM OpPraHoOM WCMOMHUTENBHOM BNacT Ha oduuuaneHOM cante Ans
pasmeLLeHns MHOopMaLUUnM 0 rocyaapCTBEHHbIX N MyHULUNAMNbHBLIX yYpexaeHuax B cetn "IHTepHeT",

2) opraHamuM rocygapCTBEHHOW Brnactm cybobekToB Poccunckon ®epepaumm, opraHamm MECTHOrO
camoynpaBfieHna Ha CBOMX oduumanbHbIX canTax M oduumanbHOM canTe Ans pasMelleHus MHdopmauun o
rocygapCTBEHHbIX M MyHUUMNANbHbIX yupexgeHusax B cetn "HTepHeT".

14. CoctaB uHcopmaumm 0 pesynbTaTax He3aBMCMMOWN OLIEHKM KadecTBa OKasaHWusl YCMyr YYpexaeHUusamn un
npeanpusaTUaAMU  coumanbHOro OBCNYXMBaHUA W MOPSOOK ee pasMeleHus Ha oduuuanbHOM canTe Aans
pasmMeLleHns MHopMaLmy O rocy4apCTBEHHbIX U MyHULMNANbHbIX yupexaeHusax B cetn "MHTepHeT" onpegensioTca
yrnonHoMoueHHbIM NMpaButensctBoM Poccunckon ®enepauun pegepanbHbIM OpraHOM UCMOMHUTENbHOW BNacTu.

15. KoHTponb 3a cobniogeHvem npouenyp NpoBeAeHWs HE3aBMCUMOW OLEHKWM KayecTBa OKasaHus ycryr
yupexgeHusamMn 1M NpegnpusaTUsiMM - coumanbHOro  obCnyXMBaHUSA  OCYLLECTBNSETCA B COOTBETCTBUM C
3akoHogaTenbLcTBOoM Poccuickon denepaumm.

Cratbsa 17.2. lHdbopMaLMoHHas OTKPbITOCTb YUYPEXAEHUIA U NPEeANPUSTUA COLMANbHOIO 00CNyXNBaHNS



1. YupexgeHnss 1 npeanpusatus coumnanbHOro obcnyxmBaHust o6ecneynBaloT OTKPbITOCTb M AOCTYMHOCTb
cnegyoLwen nHgpopmaumu:

1) maTta co3gaHvsa yupexgeHus, NpeanpusTusa counanbHOro obCny>XuBaHus, X ydpeavTenb, yYpeauten,
MECTO HaxXOXOEHWS y4pexOaeHus Unv Npeanpusatusa coumanbHOro 06CnyXnBaHma N nx gunuanos (Mpu Hanmumm),
pexum, rpacuk paboTbl, KOHTaKTHblE TeNedOHbl N agpeca 3NEeKTPOHHON NOYThI;

2) CTpyKTypa 1 opraHbl ynpasreHus yupexxaeHus n npeanpuatmust coumanbHoro obecnyxmBaHus;

3) Buapl coumanbHbIX yCnyr, NpegocTaBnsaeMbiX yupexgeHnem n npeanpuatmemM coumanbHOro 06CnyxmBaHus;

4) matepunanbHo-TeXHNYeckoe obecneyeHne nNpegocTaBeHNst counarnbHbIX YCNyT;

5) konusa ycTaBa yupexaeHus unu npeanpusTus coumanbHoro 06cnyXnBaHums;

6) konus nnaHa (PMHaAHCOBO-XO3SIMCTBEHHOW OeATEeNbHOCTU YUPEXOAEeHUs UM NpeanpusaTusa coumarbHOro
obcnyXnBaHWsA, YTBEPXOEHHONO B YCTAHOBMEHHOM 3akoHodaTenbcTBom Poccuickon ®Pepepauumun nopsgke, unm
GrookeTHOM cMeThl (MHdopMaumsa 06 06beme NpeaoCcTaBNAEMbIX CoOLUanbHbIX YCIYr);

7) KONMsa JOKYMeHTa O nopsifke NpedoCcTaBneHns coumanbHbiX YCNyr 3a nnary;

8) nHdopmaums, KoTopas pasmeLLaeTcsi, OnyGrIMKOBLIBAETCS MO PELUEHUIO YYPEXAEHUA Unv NpeanpuaTms
counanbHoOro obcnyxuBaHus, a Takke WHPOpPMauuMs, pasMelleHve u onybnukoBaHMe KOTOPOW SBNSANOTCA
obs13aTenbHLIMM B COOTBETCTBUU C 3aKoHOAATeNbCTBOM Poccuiickon deaepaumuy;

9) nHas onpegensiemas ynonHOMOYeHHbIM dhefepanbHblM OpraHoOM MCNONHUTENBHOW BRnacTn Heobxoanmas
0N NpoBeAeHUs HE3aBUCUMOM OLIEHKU KavyeCTBa OKa3aHWs YCNyr yYpexXaeHUsamMu 1 npeanpuatusaMm coLumanbHoro
obcnyxnBaHns nHdopmaums.

2. NHdopmaums, ykasaHHad B nyHkTe 1 HacTosllen cTaTbu, pasMellaeTcd Ha oduumanbHbIX canTax
YMONTHOMOYEHHOTrOo hefiepansHOro opraHa UCNOMHUTENBHOM BNAacTu, OPraHoB rocy4apCTBEHHOM BlacTu CyOBbEKTOB
Poccuinckonn ®depepaumu, OpraHoB MECTHOrO CamMoynpaBleHWs, YYpexaeHUn W npeanpustun coumarnbHOro
obcnyxnBaHnsa B ceTn "MIHTepHeT" B COOTBETCTBUM C TPEOOBaHUSIMU K €€ COAEpXKaHuio U hopme NpefocTaBneHus,
YCTaHOBIEHHBIMY YMOSIHOMOYEHHbIM befepanbHbIM OPraHOM UCTONHUTENBHOW BIacTu.

3. YNonHoMO4YeHHbIN defepanbHbii OpraH MCMOMHUTENbHOW BRacTh, OpraHbl rOCy4apCTBEHHOW Bractu
cybvektoB Poccwuiickon ®degepaunn, oOpraHbl MECTHOMO CaMOynpaBfeHud, YyypexgeHus un npeanpusaTvs
coumanbHoro obcnyxmnBaHus obecnevmBaroT Ha CBOMX oduumanbHbIX camTtax B ceTn "HTepHeT" TeXHUYEecKyro
BO3MOXXHOCTb BbIP@XXEHUS MHEHWIA NoNyYaTeENAMUN CoLmnanbHbIX YCNYr O KAYeCTBE OKaszaHWs yCryr yYpeXxaeHusamMm u
npeanpuaTUaAMKN coumanbHOro obcnyxmeaHms.";

~— — — ~—

2) ctatbto 20 gononHUTL NognyHKTom 11 cnefyollero cogepxaHus:

"11) co3gaHue ycrnoBun AN opraHmsauumy nNpoBefeHUsl He3aBMCUMOM OLIEHKM KayecTBa oKasaHus ycryr
yupexgeHusamMn 1 NpeanpuaTUaMmn coumanbHOro oocnyXmBaHms.";

3) B cTatbe 21:

a) YacTb BTOPYH AOMOSNTHUTL HOBbIM ab3auem ceabMbIM CIieayHOLEro CoOAEpPKaHUS:

"cosgaHMe ycrnoBuM AONns OpraHuMsaumm npoBefeHUs HEe3aBMCUMMOM OLEHKM KayecTBa OKasaHus ycnyr
YUPEXAEHMUAMM U NPEANPUATUAMUN COLMAIbHOrO 00CNyXMBaHNS;";

©0) ab3au, cegbmon cuntTatb ab3auem BOCbMbIM.

Cratba 3

MyHKT 2 cTaTbn 26.3 PenepanbHOro 3akoHa oT 6 okTabpsa 1999 roga N 184-®3 "O6 obwux npuHUMNax
opraHusauum 3akoHodaTenbHbIX (NpeAcTaBUTENbHbBIX) M UCMOSHUTESNbHBIX OPraHoB roCy4apCTBEHHOW BriacTu
cybwekToB Poccunckon ®egepaunn” (Cobpanne 3akoHogaTensctsa Poccunckon ®egepauun, 1999, N 42, ct. 5005;
2003, N 27, c1. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT. 2380; N 30, cT. 3287; N 31, cT. 3452; N 44,
cT. 4537; N 50, c1. 5279; 2007, N 1, cT. 21; N 13, cT. 1464; N 21, cT1. 2455; N 30, cT1. 3747, 3805, 3808; N 43, cT.
5084; N 46, c1. 5553; 2008, N 29, cT. 3418; N 30, cT. 3613, 3616; N 48, cT. 5516; N 52, cT. 6236; 2009, N 48, cT.
5711; N 51, ct. 6163; 2010, N 15, c1. 1736; N 31, cT. 4160; N 41, c1. 5190; N 46, cT. 5918; N 47, cT. 6030, 6031; N
49, cT. 6409; N 52, c1. 6984; 2011, N 17, cT. 2310; N 27, c1. 3881; N 29, cT1. 4283; N 30, cT. 4572, 4590, 4594; N 48,
CT. 6727, 6732; N 49, cT. 7039, 7042; N 50, cT. 7359; 2012, N 10, cT. 1158, 1163; N 18, c1. 2126; N 31, cT. 4326; N
50, cT. 6957, 6967; N 53, cT. 7596; 2013, N 14, cT. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, cT. 3470,
3477; N 40, ct. 5034; N 43, cT. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981, 7010; 2014, N 11, cT.
1093; N 14, cT. 1562; N 22, cT1. 2770; Poccuinckas raseta, 2014, 25 nioHsa) 4ONONHUTL NOAMYHKTOM 79 criegytoLero
copepXaHus:

"79) co3gaHusa ycrioBuin AN opraHusauuu npoBefeHUs He3aBMCUMOW OLIeHKU KadecTBa oKasaHus ycryr
opraHv3aumsiMm B MOPSIAKE N Ha YCIOBUSX, KOTOPbIE YCTAHOBIEHbI dheAepanbHbIMKU 3aKoHaMK.".

Crtatbs 4



BHectn B PepepanbHbii 3akoH oT 6 okTabpsa 2003 roga N 131-d3 "O6 obwimx npuHUMNax opraHM3auun
MecTHoro camoynpaeneHus B Poccuickon ®enepaumn” (CobpaHne 3akoHogaTenbcTBa Poccunckon depepauun,
2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N 52, cT. 6236; 2009, N 48, cT. 5733;
N 52, cT. 6441; 2010, N 49, cT1. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT1. 3990; N 31, cT. 4326; N 53, cT1. 7596;
2013, N 27, c1. 3477; 2014, N 22, cT. 2770; Poccuiickas raseta, 2014, 25 nioHs) cnegyowime n3aMeHeHus:

1) yactb 1 ctaTbn 14.1 LONONHUTL NYHKTOM 12 CrieaytoLLero cogepXxaHus:

"12) cosgaHue ycrnoBuW Ons opraHu3auMm NpoBeAeHWs HEe3aBMCMMOMN OLEHKM KavecTBa OKasaHus ycnyr
opraHusauusamm B nopsiake U Ha YCNoBUsIX, KOTOPble YCTaHOBMEHbI (hefepanbHbIMU 3akoHaMK.";

2) yacTtb 1 ctaTtbu 15.1 gononHUTL NyHKTOM 13 cneytoLwero cogepxaHus:

"13) co3gaHue ycrnoBun AN opraHumsauuvy npoBefeHUsl He3aBMCUMOM OLIEHKM KayecTBa oKasaHus ycryr
opraHv3aumsiMm B MOpsiAKE U Ha YCrOBUSAX, KOTOPbIE YCTAHOBIEHb! hedepanbHbIMy 3aKoHaMu.";

3) yacTb 1 ctatby 16.1 4ONONHWTL NYHKTOM 13 criegytoLLEero coaepxaHusi:

"13) co3gaHue ycrnoBun AN opraHumsaumyM NpoBeAEeHMsT HE3aBMCUMOM OLIEHKM KayecTBa OKasaHus ycryr
opraHusauusaMmm B Nopsigke v Ha yCrnoBusiX, KOTOpbI€ YCTaHOBIEHbI heepanbHbIMU 3aKkoHaMK.".

Cratba 5

BHecTtn B ®epnepanbHbiit 3akoH oT 21 HoA6pa 2011 ropga N 323-d3 "O6 ocHOBax OXpaHbl 300pPOBbS rpaXxaaH
B Poccuiickon Pepepaumn” (CobpaHue 3akoHogatensctBa Poccunckon ®epepaumm, 2011, N 48, c1. 6724; 2013, N
27, cT. 3477; N 48, cT1. 6165) cnepgyouime nameHeHns:

1) yactb 2 ctaTbn 14 gononHuTb NyHKTOM 20 creaytoLLero cogepxaHus:

"20) cosgaHue ycrnoBui AN OopraHu3auvy MpoBeAeHWUs HE3aBMCMMOWM OLIEHKM KavecTBa OKa3aHus ycnyr
MeAULMHCKMMN OpraHusaumnsamn.”;

2) yactb 1 ctatby 16 gononHUTL NyHKTOM 18 cnegyloLlero cogepxaHus:

"18) cosgaHue ycrnoBun AN opraHumsauMyM NpoBeAEeHMsT HE3aBMCUMOM OLIEHKM KayecTBa oOKasaHus ycryr
MeANUMHCKMMW opraHmM3aumsamn.”;

3) Byactu 1 ctaTtbun 79:

a) NyHKT 7 OOnonHUTL croBamu ", a Takke NpeaoCTaBNATb WHYH onpeaensemytd YynonHOMOYEHHbIM
hbenepanbHbiM OpraHoM UCMNOMHUTENBHOW BNACcTU HEOOX0aUMYIO ANA NPOBEeAEHUA HE3AaBMCMMOW OLIEHKM KavyecTBa
oKasaHus yenyr MeauLMHCKMMM opraHm3aunammn nHgopmaumo”;

©) oononHUTL NYHKTOM 14 criegylowlero cogepXaHus:

"14) obecneynBaTh yCroBus A5 MPOBEAEHNS] HE3AaBUCUMOW OLIEHKM KayeCcTBa okasaHus ycnyr.";

4) rnasy 9 gononHUTb cTatben 79.1 cneayoLero coaepXxaHus:

"CtaTbsa 79.1. HesaBucKMas oLeHKa kayecTBa OKa3aHus ycrnyr MeAMLUHCKMMK OpraHn3aumsamm

1. He3aBucrmasi oueHka kayecTBa okaszaHus yernyr MeANLMHCKMMIN OpraHn3aumnsiMm SBnsieTcst ogHon U3 popm
00LLECTBEHHOIrO KOHTPOMS U MPOBOAUTCSA B LENAX NPefoCTaBNeHns rpaxgaHam nHpopmaumm o KayecTse okasaHust
yCcnyr MeguLMHCKUMM OpraHu3aunsamm, a Takke B Lensx MOBbILLEeHUA KavyecTBa UX AesatenbHocTu. Hesasucumasi
OLleHKa KadyecTBa okasaHus ycrnyr MeAULIMHCKMMW OpraHn3aumnsaMmn He OCyLLECTBIISIETCA B LIENAX KOHTPONSA kadyecTBa
1 6e30MacHOCTN MEOULMHCKON AEATENBbHOCTU, a TaKKe SKCNEPTU3bI U KOHTPOMS KayecTBa MeANLIMHCKOM NOMOLLM.

2. HezaBncumas oLeHKa kayecTBa okasaHus ycrnyr MeaAMLUMHCKUMN OpraHmM3aumsamMm npeaycMaTpuBaeT OLEHKY
YCIOBUI OKa3aHus YCNyr Nno Taknum obLLMM KpUTEPUSM, KaK OTKPbITOCTb M JOCTYMHOCTb MHAOPMaLMN O MEOULNHCKON
opraHusaunm; KOMOPTHOCTb YCMNOBUN NpeaoCTaBNeHUss MeAULMHCKUX YCNYr U OCTYMHOCTb UX MOMyYeHUs; BpeMsi
OXMOAHWS NpefoCTaBfeHNss MEeOUUMHCKOW ycnyry; [obpoxenaTenbHOCTb, BEXIIMBOCTb, KOMMETEHTHOCTb
pabOTHUKOB MEAMLIMHCKOM OpraHn3aLmm; yaoBneTBOPEHHOCTb OKa3aHHbIMU YCIyramu.

3. HesaBncuMmasa oueHKa KadecTBa OKasaHus ycryr MeOUUUHCKMMMW OpraHM3auusiMu OCYLLECTBISIETCS B
COOTBETCTBMM C MOJIOXXEHUAMUN HacTosWEN cTaTtbu. [Mpyn NnpoBeAeHMM HE3AaBMCMMOW OLIEHKM KadecTBa OKasaHus
yCrnyr MeAULUMHCKMMN OpraHn3aLmsiMm ncnonb3yeTtcs obLenocTynHas nHdopmaumus 0 MeguLMHCKUX OpraHmM3aumsx,
pasmellaemas B TOM 4ncrnie B oopmMe OTKPbITbIX JaHHbIX.

4. B uensax cosgaHvs ycnoBun ang opraHmsanmm NnpoBegeHNsa He3aBMCUMOW OLEHKN KayecTBa OKasaHus ycryr
MeAWLMHCKMMN OpraHu3aumnsamu:

1) yNONHOMOYEHHbI doedeparnbHbIl  OpraH WCMOMHUTENBHOW BrAcTM C  y4acTUEM OOLLECTBEHHbIX
obbeauHeHUn Mo 3aWuTe NpaB rpaxaaH B cdepe OxpaHbl 300POBbS, MEOMLMHCKUX NPOdeCCMOoHanbHbIX
HEKOMMEPYECKUX OpraHu3aumi (Mx npeacraBuTenen) opmMmupyeT OOLLECTBEHHbLIM COBET MO MNPOBEAEHUIO
HEe3aBMCUMOW OLEHKUN Ka4eCcTBa OKa3aHUs yCnyr MEAULMHCKUMW OpraHM3aumnsiMm U yTBEPXKOAeT NOMOXEHUE O HEM;

2) opraHbl rocygapCTBeHHOW Bractu cybbektoB Poccuiickon Pepepaumm € yyacTueM OOLLECTBEHHbIX
obbeaguHeHUn No 3awuTe NpaB rpaxgaH B cdepe OxpaHbl 300POBbs, MEOULMHCKUX MNPOdeCCMOHaNbHbIX
HEKOMMEPYECKMX OpraHuM3auum (ux npeacTaBuTenen), COOTBETCTBYHOLWMX TpeboBaHuamM vactu 3 ctatbm 76
HacToswero deagepanbHOro 3akoHa, opMUpPYOT OBLLIECTBEHHBIE COBETHLI MO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKU



KayecTBa OKa3aHus YCMyr MeOWUMHCKUMW OpraHm3auusiMu, pacnofioKeHHbIMU Ha TeppuTopusax CyObekToB
Poccuiickon ®egepaumm, n yTBepXKOatoT NOSOXKEHNE O HUX;

3) B cnyyae nepegayn nosiHOMo4umin B cdhepe oxpaHbl 300pPOBbS B COOTBETCTBUM C YacTbio 2 cTatbu 16
HacToswero ®egepanbHOro 3akoHa opraHbl MECTHOIO CaMOYMNPaBIieHNs C y4acTueM O6LLEeCTBEHHbIX 06 beaUHEHUN
no s3awmte npaB rpaxgaH B cdepe OxpaHbl 340POBbSA, MEAUUMHCKMX NPOdECCMOHaNbHbIX HEKOMMEPYECKMX
opraHusauun (ux npeacTtaBuTenen) Bnpase PopMmnpoBaTb 0OLLECTBEHHbLIE COBEThI MO NMPOBEAEHUIO HE3aBUCUMOM
OLIEHKM Ka4yecTBa oOKasaHus YCnyr MeauLMHCKUMKM OpraHu3auusamu, pacnosioKEHHbIMWU Ha TeppuTopusaX
MyHULMNanbHbIX 06pasoBaHUii, 1 yTBEPXKAATb NOSNOXKEHNE O HUX.

5. MNokasaTtenu, xapakTtepuaylolime obLine KpUTepuM OLIEHKM KayecTBa OKa3aHus ycnyr MeauuUMHCKMMU
opraHusaunsamm, B OTHOLLIEHMM KOTOPbIX NPOBOAUTCH He3aBUCMMasi OLeHKa, YCTaHaBNMBaKTCA YNONHOMOYEHHbIM
denepanbHbIM OPraHoM UCMOSNTHUTENbBHOW BNACTW C NpeABapuTeNbHbIM 06CyXaeHNEM Ha OOLLEeCTBEHHOM COBETE.

6. Mo peleHno ynormHOMOYEHHOro deaepanbHOro opraHa WCMONHUTENbHOW BRACTU, MCMNOMHUTENbHbIX
OpraHoB rocyfapCTBEHHOM BnacTn cyobekToB Poccuinckon denepauum unm opraHoB MECTHOIO CamMoyrnpaBiieHust
YHKUMM 0BLLLECTBEHHBIX COBETOB MO NPOBEAEHNI0 HE3ABMCMMOWN OLIEHKM KayecTBa OKa3aHus yCryr MeguumMHCKUMM
opraHv3aumsiMM MOryT ObITb BO3MOXEHbl Ha CYLLECTBYHOLLUME NPU 3TUX opraHax obLiecTBeHHble CoBeThbl. B Takux
crnyyasx obLecTBeHHbIE COBETLI MO NPOBEAEHUIO HE3AaBUCUMOW OLEHKN KayecTBa okaszaHus ycnyr MeguumHCKUMM
opraHv3aumsiMm He CO34alTCH.

7. OBLEeCTBEHHbIN COBET NO MPOBEAEHUIO HE3ABMCMMOMN OLEHKN KayecTBa OKasaHus yCcnyr MeguumHCKUMM
opraHunsaumsamm doopMmpyeTcs Takum obpasoM, YToObI Obinia UCKMYeHa BO3MOXHOCTb BO3HUKHOBEHMS KOHMKTa
nHtepecoB. CocTtaB o0LecTBeHHOro coBeTa QopMUpyeTca M3 uucna npeacraBuTenen  o6LLEeCTBEHHbIX
obbeauHeHWn Mo 3awmuTe npaB rpaxgaH B cdepe oOXpaHbl 340POBbs, MeOULUMHCKMX MnpodheccrmoHanbHbiX
HEKOMMEPYECKNX OpraHn3aLmn (Mx npegcrasmTeneit). Yncno 4neHoB 0OLLECTBEHHOIO COBETA HE MOXET ObITb MeEHee
YyeMm nMATb YenoBek. YneHbl OOLIECTBEHHOrO COBETa OCYLUECTBMAIOT CBOKW AEATENbHOCTb Ha OOLLECTBEHHbIX
Havyanax. MiHdopmaums 0 gesaTenbHOCTH 0bLLEeCTBEHHOIO COBETA pa3MeLLaeTcsi OpraHoM rocygapCTBEHHON BriacTw,
OpraHoM MeCTHOro camoynpaBrieHns, Npu KOTOPbIX OH CO3AaH, Ha cBOeM ouumansHoOM canTe B ceTn "HTepHeT".

8. HesaBucumasa oueHka kavecTBa OKasaHus yCryr MeOUUMHCKUMUW OpraHv3auusiMy, opraHusyemas
06LLeCTBEHHLIMY COBETaMM MO €€ NPOBeAEHMI0, MPOBOAMTCS HE Yallle YeM OOMH pas B rof 1 He pexxe Yem OAMVH pa3
B Tpu roga.

9. ObLecTBEHHbIE COBEThI MO NPOBEAEHMIO HE3aBUCMMOWN OLEHKN KavyecTBa OKadaHus ycrnyr MeguumHCKUMM
opraHusaumsamu:

1) onpepensalT nepevyHM MeOULIMHCKUX OpraHu3auuii, KOTopble Y4YacTBYKT B peanusauuuM nporpaMmbl
rocyapCTBEHHbIX rapaHTui 6ecnnaTHOro okasaHus rpaxgaHam MegUUUHCKON MOMOLLM M B OTHOLUEHMU KOTOPbIX
NPOBOANTCS HE3aBMCKMMAs OLIEHKA;

2) dopMupyloT nNpeanoXeHus Ons pas3paboTKM TEXHMYECKOro 3adaHus Ans  opraHv3auum, KoTopas
ocyulectensieT cbop, obobuieHve u aHanuM3 uHpopMauMM O KavyecTBe OKasaHus YCnyr MegUUUHCKMMM
opraHusaumsiMu (ganee - onepatop), NMPMHUMAIOT y4acTue B PacCMOTPEHMU MPOEKTOB AOKYMEHTAauMM O 3aKyrnke
paboT, ycnyr, a Takke NPOEeKTOB roCy4apCTBEHHOIO, MyHULMMANbHOIO KOHTPaKTOB, 3aKIMH4YaeMbIX YNONTHOMOYEHHbIM
denepanbHbiM OpraHoOM MCMOMHUTENbHOW BracTW, OpraHamu rocyaapCcTBEHHOW Bnactu cybbektoB Poccuickon
degepaumm nnun opraHaMmm MECTHOrO CaMoynpaBrieHNsi C onepaTopoMm;

3) ycTaHaBnMBawT nNpM HEOBXOAMMOCTM KPUTEPUM OLEHKU KayecTBa OKasaHusa ycnyr MeguumHCKUMM
opraHvsaumnsiMu (SONONHUTENBHO K YCTAHOBMNEHHBIM HACTOSALWEN CTaTben ObLLMM KpUTEPUSM);

4) oCyLLEeCTBNAIT HE3aBUCUMYIO OLIEHKY KadeCcTBa OKasaHus ycnyr MeguumHCKUMM opraHn3aumsamm ¢ y4eTom
nHdopmaumu, NpeacTaBneHHoON onepaTopomM;

5) npeacrTaBnfAlT COOTBETCTBEHHO B YMNOSTHOMOYEHHbLIN efeparnbHbli OpraH UCMOMHUTENbHOW BMacTw,
opraHbl rocygapcTBeHHoW Briactu cybbektoB Poccunckon ®depepaumn, opraHbl MECTHOIO CamoynpaBiieHus
pesynbTaTbl HE3aBUCUMOW OLEHKM KayecTBa OKas3aHua YCrnyr MEeOUUMHCKUMM OpraHuM3aumsiMiM, a Takke
npeanoxeHnst 06 ynydeHnm nx geaTenbHOCTU.

10. 3akntoyeHre rocyaapCTBEHHbIX, MyHULMNANbHbIX KOHTPaKTOB Ha BbINONIHEHME paboT, oka3aHue ycnyr no
cbopy, 00606LieHn0 1 aHanudy WMHPOPMaUMM O KavyecTBe OKadaHus YCMAyr MeOULMHCKUMUW OpraHu3aumsmMm
OCYLLIECTBNAETCHA B COOTBETCTBUM C 3aKOHOA4ATENBCTBOM Poccuickon deagepaumm 0 KOHTPaKTHOM cUcTeMe B cpepe
3aKynok ToBapoB, paboT, ycnyr ans obecnevyeHms rocyaapCTBEHHbIX U MyHMLUMNANbHbIX HYX4. YNOMHOMOYEHHbIN
dedepanbHbIl OpraH WUCMOMHUTENBbHOW BriacTW, oOpraHbl rocyaapCTBeHHOW Bnactu cybwektoB Poccuiickon
depnepaLmm, opraHbl MECTHOIO CamoynpasfeHus No pesynbTaTaM 3aKnioyeHUsi roCcyaapCTBEHHbIX, MyHULMUNANbHbIX
KOHTpaKTOB OhOpMNAT pelleHne o6 onpegeneHWn onepatopa, OTBETCTBEHHOrO 3a NMpoBeAeHWe He3aBWCHMMOWN
OLEHKM KayecTBa OKasaHus ycrnyr MeauLMHCKUMKU OpraHu3aumsmm, a Takke npyv HeobxoaMMoCTy NpeaoCcTaBnsioT
onepatopy obLenoCTynHy MHPOPMaLMIO 0 OEeATENbHOCTU AaHHbLIX OpraHn3aumun, GopMUpyemyo B COOTBETCTBMU
C rocydapCTBEHHON U BEAOMCTBEHHOMN CTATUCTUYECKOMW OTYETHOCTLIO (B Cryvyae, ecriv OHa He pa3MelleHa Ha
odmumanbHOM carTe opraHusauum).

11. MNocTynMBlWAasi COOTBETCTBEHHO B YMOJIHOMOYEHHLIN dheaepasnbHbIl opraH WUCMNOMHUTENIbHON BnacTw,
OopraHbl rocygapctBeHHon Briactn cybvektoB Poccuiickon Pepepauumn, opraHbl MECTHOTO CamoymnpaBfieHust



nHdopmauns O pesynbTatax He3aBWCUMOW OLIEHKM KayecTBa OKa3aHus YCNyr MeAVLMHCKMMW OpraHu3auusmu
noanexmT obasaTenbHOMY PacCMOTPEHMIO YKa3aHHbIMW OpraHaMyv B MECSIYHbIN CPOK U y4MTbIBAETCS UMUK Npwu
BblpaboTke Mep MO COBEPLUEHCTBOBAHMUIO AeATENbHOCTM MEAMLMHCKMX OpraHmM3auni.

12. WHdopmaumsa o pesynbTatax HEe3aBUCUMOW OLEHKM KayecTBa OKa3aHus yCnyr MeguumHCKUMU
opraHv3aumsiMm pasmeLlaeTcsi COOTBETCTBEHHO:

1) ynonHOMOYeHHbIM (bedeparibHblM OpraHoM WCMOMHUTENbHOW BNacTy Ha oduuuansHOM cante Ans
pasmMeLleHns MHPOPMaLMM O FOCyAapCTBEHHbIX U MyHULUMNANbHbIX yupexaeHusax B cetn "UHTepHeT";

2) opraHamm rocyaapcTBeHHoOW BriactM cybbektoB Poccuiickon ®epepauym n opraHamu MeCTHOrO
caMoynpaBsrieHNss Ha CBOMX odMuUManbHbIX canTax M oduuuansHoOM canTe Ana pasmelleHns nHdopmaumm o
rocyapCTBEHHbIX 1 MyHULMNAMNbHbIX yupexaeHusax B ceTun "NHTepHeT".

13. CoctaB uHdopmaumm o pesynbTaTax HE3aBMCMMOW OLEHKM KadecTBa OKasaHwusl ycrnyr MeguuUHCKUMM
opraHv3aumMsiMM Uu MOPsSiAOK €e pasMeLLeHWss Ha oduumManbHOM canTe AONnsa pasmelleHnss uHdopmaumm o
rocygapCTBEHHbIX WM MyHMUMNAmNbHbIX ydpexaeHusx B ceTn "VIHTepHeT" onpegenstoTca  YnoSIHOMOYEHHbIM
MpaeuTtenbctBoM Poccuiickon ®epepauun penepanbHbiM OPraHoM UCNONHUTENBHON BNacTu.

14. YNONMHOMOUYEHHbIV hedepanbHbIi OpraH MCMNOMHUTENbHOW BIlAcTU, OpraHbl rocyJapCTBEHHOMW BRacTu
cybvektoB Poccuiickon Pepepaumm, opraHbl MECTHOrO CaMOyMnpaBneHus W MeaWLMHCKME opraHusauumu
obecneunBaloT Ha cBOMX obuLMarnbHbIX caTax B ceTu "MIHTEpHeT" TEXHUYECKYH0 BO3MOXHOCTb BbIPaXEHUS MHEHWI
naumMeHTaMm o Ka4ecTBe OkasaHus yCnyr MeanuUMHCKUMKN OpraHn3aunsMmu.

15. WHdopmaunsi, npepoctaBrneHMe  KOTOPOW  sBNsieTcs  o6si3aTenbHbIM B COOTBETCTBUM  C
3akoHogaTtenbcTtBoM Poccunckon ®degepauunn, pasmelaeTcss Ha oduumanbHbIX carWTax  YrnorTHOMOYEHHOro
heepanbHOro opraHa WCMOMIHMTENbHOW BMacTW, OpPraHoOB roCyAapCTBEHHOW Bnactu cybbekToB Poccuiickon
depnepaLmm, opraHoOB MECTHOIO camoynpasneHns U MeguLMHCKUX opraHusaLmi B cetu "MiHTepHeT" B COOTBETCTBUM
c TpeboBaHUsIMM K ee cogepXaHuio U hopMe NpeoCTaBeHNs, YCTaHOBIIEHHBIMUW YTOSTHOMOYEHHbIM dheaeparbHbIM
OpraHoM MCMOMHUTENBHON BracTu.

16. KoHTpomnb 3a cobniogeHvemM npoueayp NpoBeAeHUs HEe3aBMCMMOMW OLEHKM KayecTBa OKasaHus ycryr
MEOULUMHCKUMUN  OpraHuM3aumMsiMM  OCYLLEeCTBNSAeTCA B COOTBETCTBUM C  3akoHodaTenbCTBoMm Poccuiickon
depepaumn.”.

CraTtba 6

BHecTn B ®enepanbHbii 3akoH OT 29 gekabps 2012 roga N 273-®3 "O6 obpasoBaHun B Poccuinckon
®epepaumn” (CobpaHue 3akoHogaTensctsa Poccurickon ®epepaumm, 2012, N 53, c1. 7598; 2013, N 19, cT. 2326)
crnegyowmne N3aMeHeHus:

1) yacTb 1 cTaTtbu 6 4ONONHWUTBL NYHKTOM 13.1 cneayoLwero CoaepXKaHus:

"13.1) co3gaHve ycroBui Ansi opraHn3auumn NpoBeaeHns HE3aBUCUMOW OLIEHKM KadecTBa obpa3oBaTernibHON
OEeATeNbHOCTU OpraHn3aLmi, OCYLLIECTBISIOLNX 0Opa3oBaTeNbHYI0 OEATENBHOCTL;";

2) yacTtb 1 cTaTbM 8 4ONONHUTL NYHKTOM 12.1 criegytoLlero cogepXxaHms:

"12.1) co3gaHue ycrioBun nsi opraHM3auumn npoBeaeHNsl HE3aBUCHMMOW OLEHKM KadecTBa obpa3oBaTeribHOM
OeATenbHOCTU opraHmn3aLmi, OCyLLIECTBAAIOLNX 0Bpa3oBaTeNnbHYI0 OeATENbHOCTL;";

3) ctaTtbio 95 N3NoXUTL B cnegyoLwen pegakunm:

"CraTbsa 95. HesaBncumas oueHka kavyectsa 06pa3oBaHus

1. He3saBncumas oueHka kavecTBa 06pa3oBaHuWs HanpaBreHa Ha nony4eHvne ceeaeHun 06 obpasoBaTenbHOMN
OesTeNbHOCTN, O Ka4eCcTBe MOAroTOBKM 00yyaoLWwmnxcsa 1 peannsaummn obpasoBaTenbHbIX NPOrpamMm.

2. HesaBucuMas oLeHka kayecTBa obpa3oBaHus BKoYaeT B cebsi:

1) HE3aBMCKMMYIO OLIEHKY KayecTBa NoAroTOBKU ODyYatoLwmxcs;

2) HesaBUCUMYKO OLEHKY KayecTBa oOOpasoBaTenbHOM [OEesTEeNbHOCTW OpraHu3auui, OCYLLEeCTBASIOLINX
obpasoBaTenbHy AeATeNnbHOCTb.

3. HezaBucrmMas oueHka kavyectBa 06pa3oBaHMs OCYLLECTBIISAETCS HPUANYECKMMU NMLAMU, BbIMOMHAOLWUMU
KOHKpPETHbIE BWAbl TakOW OLIEHKW, MPEeAyCMOTPEHHble 4YacTbio 2 HacTOosILEeW cTaTbWl (ganee - opraHusauuu,
OCYLLECTBMSIOLWME HE3ABUCUMYIO OLIEHKY KayecTBa obpa3oBaHus).

4. OpraHu3aumu, OCyLLeCTBMSAIOLWME HE3aBMCUMMYIO OLEHKY kadecTBa 0Opa3oBaHus, pasMellaroT B CeTu
"UHTepHeT" nHdopmaumio o0 nopsake NPoBEAEHUS U pe3ynbTaTax HE3aBUCUMOWM OLIEHKN KadecTBa 06pa3oBaHus U1
HanpaBnalT ee NpU HEOOXOAMMOCTM COOTBETCTBEHHO B doejeparibHble OpraHbl roCy4apCTBEHHOW BNACTW, OpraHbl
ncnonHMTENbHOW Briactu cyobektoB Poccuiickon ®egepauun, ocyLecTBNAOLWNE rOCYyAapCTBEHHOE yNpaBiieHne B
cdepe 06pa3oBaHuMs, OpraHbl MECTHOTO CamMoyrnpaBlieHMs.

5. TlocTynuBlwias COOTBETCTBEHHO B dedeparnbHble OpraHbl T[OCY4apCTBEHHOW BMAacTW, OpraHbl
NCNOSNTHUTENBHOM BriacTh cybbekToB Poccuickon ®enepaumm, ocyLecTBNSAOLLME rOCYyaapCTBEHHOE YrpaBrieHne B
cepe obpasoBaHUHA, opraHbl MECTHOrO CaMOYMNpaBfieHWs MHOPMaUMs O pes3ynbTaTax He3aBUCUMOW OLEHKU



KayecTBa obpa3oBaHus NoANexut obs3aTeNbHOMY PAacCMOTPEHMIO YKa3aHHbIMU OpraHamu B MECSYHbIA CPOK U
yunTbIBaAETCA MMW NPU BbipaboTke Mep MO COBEPLLUEHCTBOBaHWIO obpa3oBaTenbHOM AeATENbHOCTY.

6. PesynbTaTbl HE3aBUCUMOW OLIEHKM KayecTBa 0Opa3oBaHWs He BReKyT 3a cobor MpUOCTaHOBMEHME WIn
@HHyNUpOBaHMWE JMUEH3MM Ha  OocyllecTBneHve obpasoBaTenbHOM  OESATEeNbHOCTW,  MPUOCTaHOBMEHMWE
rocy4apCTBEHHOW akKpeauTauuMuM WUnu NUeHWe roCydapCTBEHHOW aKKpeauTauuu B OTHOLUEHWMM OpraHu3auun,
ocyLlecTBNaLWMX 0bpasoBaTenbHYO AeATENBHOCTD.

7. Ha ocHoBe pe3ynbTaToB HE3aBMCMMOW OLIEHKM KayecTBa obpas3oBaHnA MOryT (oOpMMPOBaTLCA PENTUHTU
opraHv3aumi, OCyLLIECTBNAKLLNX 00pa3oBaTenbHYO AEATENBHOCTb, U (MNK) peanu3yemMbix MU 06pa3oBaTerbHbIX
nporpamm.";

4) pononHuTb cTatben 95.1 cneayoLero coagep>xaHus:
"CraTtbs 95.1. HezaBncmas oLeHKa KayecTBa NOArOTOBKM 00y4aroLLMXCS

1. HesaBucvmas oueHka kavecTBa MOArOTOBKM OOyyaloLMXCs MPOBOAUTCS MO UHUALMATUBE YYaCTHUKOB
OTHOWeHu B cdepe obpasoBaHUA B Lensx NOArOTOBKM MHdopMauun o6 ypoBHE OCBOeHMs obydalowmmucs
obpasoBaTenbHON NporpaMmmbl UMK ee YyacTen, NpeaocTaBneHns y4acTHUKaM oTHoweHun B cdepe obpasoBaHus
NHopMaLMKM O KadeCcTBe NOArOTOBKM 0By4atoLLMXCS.

2. OpraHusaumu, OCYLLECTBNAIOWME HE3aBUCUMYIO OLEHKY KavecTBa MOArOTOBKM — OOy4varoLLmxcs,
yCTaHaBNMBalT BUAbl 06pa3oBaHus, rpynnbl obyyatowmxcs u (unv) obpasoBaTteribHbIX NPOrpaMM Unn Ux YacTen, B
OTHOLLIEHWNM KOTOPbIX NPOBOAMUTCS He3aBMCMMas OLeHKa KavyecTBa MOAroTOBKM OOyyaloLMXCsi, a TakkKe YCroBus,
dopMbl U MeTOAbI MPOBEAEHNSI HE3aBUCUMOM OLIEHKN KayecTBa NoAroTOBKM O0OyYatoLLmMXCs.

3. HesaBucumas oueHKa KayecTBa MOATOTOBKM OOyYaloOWIMXCA OCYLUECTBMASETCA Tawkke B paMKax
MeXayHapoAHbIX COMOCTaBUTENbHBIX MCCnegoBaHMn B cdepe obpa3oBaHMA B COOTBETCTBUM C KPUTEPUAMU U
TpeboBaHNSIMN POCCUNCKNX, UHOCTPAHHbLIX 1 MEXAYHapPOOHbIX OpraHM3aumi.”;

5) pononHnTb cTaTbern 95.2 cneayoLLero coaepXaHus:

"Ctatba 95.2. HesaBucumasa oueHka kadecTBa obpasoBaTenbHOW [OEATEeNbHOCTU — opraHusauumn,
OCyLLEeCTBNSIOWMX 0Bpas3oBaTenbHy0 AeaTenbHOCTb

1. HesaBucumasi oueHka kavecTBa obpasoBaTenbHOW AeATEeNbHOCTM OpraHn3auuii, OCYLLECTBASIOLWMNX
obpasoBaTtenbHyl0 AeATenbHOCTb (danee - obpasoBaTenbHas AesiTeNbHOCTb OpraHu3auui), OCyLlecTBhsieTcs B
Lensx nNpefocTaBleHMst y4acTHMKaM OTHOLLEHW B cdepe obpasoBaHus uHdopmaumm o6 ypoBHE opraHusauum
paboTbl Mo peanu3aunm obpasoBaTenbHbIX MPOrpaMm Ha OCHoBE 06LLEef0CTYNHON HGOPMaLnK.

2. B uensax cosgaHunsa ycnoBui [Onsi NpOBeAEHUS! HEe3aBMCUMOW OLIEHKM KayecTBa oOGpasoBaTeribHOM
OesTeNnbHOCTN OpraHv3auni:

1) denepanbHbI  OpraH WUCNOSNHUTENBHOW BNAcTW, OCYLECTBRSAOWMA  YHKUMM N0  BbipaboTke
rocygapCTBEHHON MONMUTUKUW U HOPMaTUBHO-NPAaBOBOMY perynupoBaHuio B cdepe obpasoBaHus, C ydacTuem
00LLEeCTBEHHbIX OpraHu3aumin, obLecTBeHHbIX 00beanHeHUn noTpebutenen (Ux accoumaumn, cors3oB) (ganee -
obLecTBeHHbIe opraHu3auun) hopmmpyeT obLLECTBEHHbIN COBET NO NPOBEAEHMIO HE3AaBUCMMOW OLIEHKM KadyecTBa
obpasoBaTenbHOW AeATENbHOCTU OpraHn3aunii u yTBepxaaeT NONOoXeHNe O HeM;

2) opraHbl uMcnonHuTenbHOW Bnactm cybbektoB  Poccuiickon  ®Pepepaumu,  ocyllecTBhsioLme
rocyfapcTBeHHoOe ynpaBreHve B cdepe 06pa3oBaHMsA, C yyacTMeM OOLLEeCTBEHHbIX opraHv3auuin hopMupyoT
obLlecTBEHHbIE COBETbI MO MPOBEAEHUI0 HE3aBMCUMMOW OLIEHKM KayecTBa oOOpasoBaTenbHOW OeATerbHOCTU
opraHv3aumi, pacrnornoXeHHbIX Ha TeppuTopusax cybbekToB Poccuickon ®Pegepaumm, n yTBEPXXOAOT MNOMOXEHNE O
HUX;

3) opraHbl MeCTHOro CaMOyMnpaBIieHNss C y4acTMem OOLEeCTBEHHbIX OpraHusauun Bnpase (HPOPMUPOBATHb
obLlecTBeHHbIE COBETbl MO MPOBEAEHUI0 HE3aBUCUMMOW OLEHKM KayecTBa obpasoBaTenbHOW OeATerbHOCTU
opraHv3aumi, pacrnonoXeHHbIX Ha TEPPUTOPUSIX MyHULMNANbHbIX 06pa3oBaHui, 1 yTBEPXKA4aTb MONIOXKEHNE O HUX.

3. o peLueHunto hegeparnbHOro opraHa MCNONHUTENBHON BNACTU, OCYLLECTBASALWEro yHKUMM Nno BolpaboTke
rocygapCTBEHHON MOMUTUKM U HOPMaTMBHO-NPABOBOMY perynupoBaHuio B cdepe ob6pasoBaHMs, OpraHoB
ncrnonHUTeNbHON BnacTn cybbektoB Poccuiickon Peaepaumm, ocyLLeCTBRSALNX FOCYAapCTBEHHOE yNpaBreHne B
cchepe obpa3oBaHUs, UK OpraHoB MECTHOrO CaMoynpaBeHns yHKLMM 06LLEeCTBEHHOrO COBETa N0 NPOBEAEHUIO
He3aBUCUMOWN OLEeHKU KavecTBa oOpasoBaTenbHOW AeATEeNbHOCTM OpraHuM3auui MoryT ObiTb BO3MOXEHbl Ha
CyLLECTBYyIOLLUME MNpU ITUX OpraHax obLecTBEeHHble coBeTbl. B Takux cnydasx oOOLEeCTBEHHble COBETbI MO
NPOBEAEHUNIO HE3ABMCMMOW OLIEHKM KavyecTBa 06pa3oBaTenibHON AESATENBHOCTU OpraHM3auun He co3aaroTcs.

4. HeszaBncumasi oueHka kadectBa obpasoBaTenbHOW AeATENbHOCTWM OpraHvM3aumii NPoOBOAUTCHA MO TakUM
obWnM  KpuTepusiM, Kak OTKPbITOCTb M [OCTYNHOCTb WHGOpMaumM 06 opraHusaumsx, OCYLLEeCTBIISOLWNX
obpasoBaTtenbHyl0 AeATenbHOCTb; KOM(OPTHOCTb YCMOBUA, B KOTOPbIX OCyLlecTBhsieTcda obpasoBaTenbHas



OesTenbHOCTb; A0OpOXenaTenbHOCTb, BEXIMBOCTb, KOMNETEHTHOCTb PabOTHMKOB; yOOBNETBOPEHHOCTb KAYECTBOM
obpasoBaTternbHON JeATENBHOCTM OpraHn3aumni.

5. MNokasaTtenu, xapakrtepusyloLwme obline KpuTepun OLEHKM kavecTBa obpasoBaTenbHOW OeATENbHOCTU
opraHv3auui, yctaHaBnMBaloTCa dedeparibHbiM OPraHoM WCMOMHWUTENBHOW BRAacTU, OCYLLECTBIISOWMUM (OYHKLMN
no BblpaboTke rocygapCTBEHHOW MOMUTUMKA U HOPMAaTUBHO-MPABOBOMY perynmpoBaHuio B cepe obpasoBaHus, €
npeaBapuTenbHbIM 06CyXaeHnemM Ha 0BLEeCTBEHHOM COBETE.

6. HesaBucumas oueHka kayecTBa obpasoBaTenbHOW [AEATEeNbHOCTU OpraHusauun, opraHusyemas
06LLEeCTBEHHLIMU COBETaMM MO €€ NPOBEAEHNIO, MPOBOAMTCS HE Yallle YEM OOUH pa3 B rof U He pexe Yem OAMH pa3
B Tpu roaa.

7. ObLLecTBEHHbIE COBETHI MO NPOBEAEHUIO HE3AaBUCUMOW OLLEHKUN kavyecTBa 0bpa3oBaTenibHOM AeATENbHOCTU
opraHunsauuin:

1) onpenensoT NepeyvyHn oOpraHn3auunn, OCyLLECTBASIOWMX OOpa3oBaTenbHy0 AeATENbHOCTb, B OTHOLUEHMU
KOTOPbIX NPOBOANTCH HE3aBUCUMAs OLEHKa, MpegyCMOTPEHHas HacToALWEeN CTaTben;

2) dopmMupyloT npeanoXeHus Ons pas3paboTKM TEXHMYECKOro 3adaHusd Ans  opraHv3auun, KoTopas
ocyuwlectBnaetr cbop, obobuieHne u aHanua3 uHgopmaumm O kKadecTBe OOpasoBaTeflbHOM OeATENbHOCTU
opraHusauun (ganee - onepaTtop), MPMHUMAIOT yyacTMe B PacCMOTPEHUUN MPOEKTOB AOKYMEHTAUMW O 3aKyrnkax
paboT, ycnyr, a Takke NPOEeKTOB rocyJapCTBEHHOINO, MyHULIMMANbHOMO KOHTPAKTOB, 3akroyaemblx deaepanbHbIM
OpraHoM WCMOSTHUTENbHOM BNAcCTU, OCYLLECTBISIOWNM (YHKUMM MO BbipaboOTKe roCygapCTBEHHOW MOMUTUKMA U
HOPMaTUBHO-NPABOBOMY perynMpoBaHuto B ccepe obpa3oBaHus, opraHaMmu UCNOSNHUTENBHON BNacTu cyObekToB
Poccunckon ®egepauun, ocyLlecTBRAAIOWMMU rOCy0apCTBEHHOE ynpaBneHve B cdepe obpa3oBaHuUs, opraHamu
MECTHOro caMoynpaBrieHUs C onepaTopom;

3) ycTaHaBnuBalT NpM HeOOXOOUMOCTU KPUTEPUM OLIEHKM KayecTBa 0OpasoBaTenibHON OEeATEeNbHOCTU
opraHv3aumi (JOMOSTHUTENBHO K YCTAHOBINEHHBIM HAacTOSALLEN CTaTbeln OBLLMM KpUTEPUSIM);

4) NpoBOASAT HE3aBUCMMYK OLEHKY KadecTBa obOpa3oBaTeNibHOW [EesATEeNbHOCTU OpraHu3auvim C y4eToMm
MHdOpMaUnK, NpeacTaBNeHHON onepaTopom;

5) npeacTaBnsilOT COOTBETCTBEHHO B (bedepanbHbli OpraH WUCMOSIHUTENBHOW BNACTU, OCYLLECTBIISOLWNN
yHKUMM MO BbIpabOTKe rocygapCTBEHHOM MOMMTUKM M HOPMAaTMBHO-MPaBOBOMY perynMpoBaHui0 B cdepe
obpa3oBaHusi, OpraHbl WCNONHUTENBHOM Bractu cybobekToB Poccuiickon degepaumn, ocyLecTensawoLmMe
rocyaapCTBEHHOEe YynpaBrneHne B cdepe ob6pas3oBaHUs, OpraHbl MECTHOro CamMoyrnpaBneHus pesynbTathl
He3aBMCUMOMW OLEHKM KadecTBa obpasoBaTernbHOW AEATENbHOCTW OpraHusauun, a Tawkke npeanoxeHus ob
YNYYLLIEHUN UX OeATENBHOCTN.

8. 3akntoyeHne rocyaapcTBEHHbIX, MyHULMNAMbHBIX KOHTPAKTOB Ha BbIMNOMTHEHME paboT, okasaHue ycnyr no
cbopy, 0000LieHN0 U aHanuM3y WHGOpMauMM O kKadecTBe oOpasoBaTernbHOW [AesATEeNbHOCTW OpraHu3auun
OCYLLECTBMSIETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon defepaumm 0 KOHTPaKTHOWM cucTtemMe B cdhepe
3aKynoK ToBapoB, paboT, ycnyr ans obecneyeHns rocy4apCTBEHHbIX U MyHULMNANbHbIX HYXA. degepanbHbIvi opraH
NCMNOMHMTENBHOW BNACTW, OCYLLECTBNALWNA PYHKLMKX NO BbipaboTke rocyaapCTBEHHOW NOMAUTUKA U HOPMATWBHO-
npaBoOBOMY perynmpoBaHuio B ccepe obpasoBaHus, opraHbl UCMONTHUTENbHOW BNacTu CcyOGbekToB Poccuickon
depepaummn, OCyLLECTBAAIOWIME TOCYyAApCTBEHHOE YyrnpaBreHne B cdepe obpa3oBaHusi, opraHbl MECTHOrO
camoynpaBneHusl NO pesynbTaTam 3aKYeHUss rocyaapCTBEHHbIX, MYHMLUMNANbHBIX KOHTPAKTOB OGOPMASIOT
peweHne o6 onpegeneHnn onepaTtopa, OTBETCTBEHHOrO 3a NPOBEAEHME HE3aBMCMMOW OLEHKM KayecTBa
obpasoBaTenbHON AEATENbHOCTU OpraHvM3auui, a Takke npu HeobXOAMMOCTU NpefocTaBnsAlT onepaTopy
o6LenocTynHyto UHMOPMaUN0 O [eATEeNbHOCTU AaHHbIX OpraHusauun, GopmMupyemytd B COOTBETCTBMM C
rocy1apCTBEHHON U BEOOMCTBEHHOW CTaTUCTMYECKOW OTYETHOCTbIO (B Cryyae, ecrniv OHa He pasMelleHa Ha
odmumanbHOM canTe opraHusauumn).

9. OOLeCcTBEHHbIN COBET MO MPOBEAEHNIO HE3ABUCUMOW OLIEHKM KavyecTBa 0bpa3oBaTenibHOM OEeATENbHOCTU
opraHusaumi oopmmupyeTcst Takmm obpasom, 4ToObl Obifla NCKMYEeHa BO3MOXHOCTb BO3HUMKHOBEHMS KOH(IIMKTA
nHTepecoB. CocTaB ykazaHHOro 06LLECTBEHHOIO coBeTa hopMMpyeTcs U3 Ynucna npegcraButene obLecTBEHHbIX
opraHusaumi. Yucno uneHoB OOLLECTBEHHOTO coBeTa He MOXET ObiITb MeHee 4YeM NATb 4YeroBeKk. YneHbl
0OLLEeCTBEHHOIrO COBeTa OCYLLUECTBNAOT CBOK AeATenbHOCTb Ha oOwecTBeHHbIX Hadanax. Wudopmaumsa o
AesTenbHOCTN ObLLEeCTBEHHOrO coBeTa pa3MellaeTcsl OpraHoM rocydapCTBEHHOW BRacTu, OpPraHoM MeCTHOTrO
camoynpaBneHus, Npy KOTOPbIX OH CO3A4aH, Ha cBoeM oduumnansHOM cante B cetn "VIHTepHeT".

10. WHdopmauus o pesynbtatax He3aBUCUMOW OLEHKM kadecTBa obpasoBaTenbHOW OeATerbHOCTU
opraHusauuin pasmeLLaeTcs COOTBETCTBEHHO:

1) depepanbHbIM OpPraHOM MWCMOSIHUTENBHOW BracTW, OCYLLECTBAAKOWMM YHKUMKM No BbipaboTke
rocygapCTBEHHOM NONUTUKN U HOPMaTUBHO-NPABOBOMY PEryNMpoBaHuio B cdhepe obpasoBaHusi, Ha ouLmansHOM
canTe Ans pasMelleHns MHopMaLmmn 0 rocyaAapCTBEHHbIX U MyHULMNANbHbIX yupexaeHusax B ceTu "HTepHeT";

2) opraHamm WUCMOMHUTENBHOW BMNacTM cybobekToB Poccuiickon ®egepauun, OCYLLECTBSOWMMU
rocygapCcTBeHHOE ynpaBrneHne B cdepe oOpas3oBaHWsi, MU OpraHamMM MECTHOro CaMOyMpaBfeHUA Ha CBOMX
ohmumanbHbIX canTax W oduuuanbHOM cauTe AnsS pasMelleHus WHGopMaunmm O TOCYyAApPCTBEHHbIX U
MYHUUMNANbHbIX y4pexaeHnsax B cetn "IHTepHeT".



11. CocTtaB nHdopmMaLmmn o pedynbTaTtax He3aBMCMMOM OLEHKN KadecTBa oOpa3oBaTenbHOM 4eATENbHOCTM U
nopsgoKk ee pasMelleHus Ha oduuManbHOM canTe AN pasmeLlleHus MHGopMauum O roCyAapCTBEHHbIX W
MYHUUMNaNbHbIX yYpexaeHnax B cetu "MHTepHeT" onpefensanTcsa ynosHoMo4YeHHbIM [pasutensctsom Poccuiickom
denepaummn pegepanbHbIM OpraHoM MCMOMHUTENBHON BacTu.

12. ®epepanbHbll  OpraH WCMOMHUTENbHOW BNacTW, OCYLWECTBASALWNA  (YHKUMM N0  BbipaboTke
rocyAapCTBEHHON MOMMTUKM U HOPMaTMBHO-NPaBOBOMY perynupoBaHuvio B cdepe obpasoBaHusi, OpraHbl
NCNONHUTENBHOM BriacTh cybbekToB Poccuickon degepaumm, ocyLecTBNALME rOCYyaapCTBEHHOE yrpaBneHue B
cchepe obpa3oBaHMs, opraHbl MECTHOTO camMoynpaBreHnsi obecnedmBaloT Ha CBOUX odumLmManbHbIX canTax B ceTu
"MIHTepHeT" TEexXHUYEecKyld BO3MOXHOCTb BbIP@XEHUSI MHEHWIA rpaxdaHamum O kKadecTBe 0OOpasoBaTerbHON
OedaTenbHOCTU opraHn3aLumi.

13. KoHTponb 3a cobnogeHnem npouenyp npoBedeHust HE3aBMCUMOW OLEHKM KayecTBa 0bOpa3oBaTeribHON
OEeATEeNbHOCTN OpraHM3auun, npegyCMOTPEHHbIX HACTOSILEN CTaTben, OCYLLECTBMSETCA B COOTBETCTBUMM C
3akoHodaTenbcTBoM Poccunckon ®egepaumn.”.

KoHcynbTaHTln0C: npuMeyaHue.
Cratbs 7 BcTynaet B cuny ¢ 1 aHBapd 2015 roga (ctatbs 8 4aHHOro 4OKYMEHTA).

Cratba 7

BHecTun B ®egepanbHblvi 3akoH OT 28 aekabpsi 2013 roga N 442-03 "O6 ocHoBax coLmanbHOro obcnyxmnsaHms
rpaxaaH B Poccuiickon ®egepaunn” (CobpaHue 3akoHopatensctBa Poccunckon depepaumm, 2013, N 52, ct. 7007)
cnegyroLine N3MeHeHus:

1) yacTb 1 cTaTby 7 4OMOMHUTL NYHKTOM 7.1 cneayoLero cogepXaHus:

"7.1) cosgaHne ycnoBsur AN opraHu3auuu NpoBefeHUs He3aBUCUMMOWM OLIeHKU KavecTBa oKasaHus ycryr
opraHv3auusiMmM coumnansHoro o6cnyxmBanms;";

2) cTaTbio 8 JOMONMHUTL MYHKTOM 24.1 crieQyroLero cogepXaHus:

"24.1) co3gaHve ycrnoBui AN OpraHvM3aumy NpoBEeAEHUS HE3aBMCUMOW OLIEHKM KayecTBa OKa3aHus yCnyr
opraHusauusaMmn coumnanbHOro obcnyxmeaHus;";

3) B ctatbe 13:

a) yacTb 2 JOMNONHNUTL NYHKTOM 12.1 cnefyowero cogepKaHns:

"12.1) 0 NpoBeOEeHUN HEe3aBMCUMOW OLIEHKM KayecTBa OKaszaHusi YCnyr opraHuv3auusiMu couunarbHOro
obcnyxnBaHus, KoTopas onpegenseTcs yrnonHOMOYEHHbIM dhedeparibHbIM OpraHOM UCMOSNTHUTENbBbHOM BNacTu;";

©) OononHUTL YacTblo 4 cnedyoLero cogepXXaHns:

"4. YNONMHOMOYEHHbIN dheaepanbHbI OpraH UCMOMHUTENBHOW BNACTW, YNOMHOMOYEHHbIE OpraHbl CyObekToB
Poccuinckon ®egepauun, opraHbl MECTHOIO CaMOYMNpPaBlieHWs, OpraHv3aumyM coumanbHoro obCcnyXmBaHus,
ykasaHHble B YacTn 5 ctatbh 23.1 HacTtosiwero ®enepanbHOro 3akoHa, obecnevmBaloT Ha CBOUX oduLManbHbIX
canTtax B ceTu "MIHTepHeT" TeXHUYECKYI0 BO3MOXHOCTb BbIpaXeHUs MHEHUIW nonyyaTenamu couumanbHbIX YCnyr o
KayecTBe OKa3aHWsl yCIyr opraHn3aumsmMm coumarnbHOro oocnyxmBanms.";

4) pononHUTb cTaTben 23.1 cneayoLwero CoaepXXaHus:

"CraTtbs 23.1. HezaBncmas oLeHKa KayecTBa OKa3aHus YCIyr OpraHu3aunsammn counanbHOro o6cnyxmBaHmst

1. HesaBncumas oueHka KadecTBa OKasaHWs YCnyr opraHusaumsiMn coumarnbHOro obenyXunsaHus siBnsieTcs
oOHOW 13 POpM OBLLECTBEHHOrO KOHTPOMSA M NPOBOANUTCH B LENAX NpedocTaBneHus nonydyaTensM coumanbHbiX
ycnyr uHcpopMaLmmn O KayecTBe OKasaHWs YCryr opraHu3auusiMy coumanbHOro obCnyXXunBaHus, a Takke B Lenax
NOBbILLEHMS KaYecTBa UX AeATENbHOCTHU.

2. HesaBucumasi ouUeHka KayecTBa OKasaHWs YCRyr opraHusauusiMM couuanbHoro o6cnyKuBaHus
npeaycMaTpuBaeT OLeHKY YCIOBUIA OKa3aHWsl YCIyr Mo TakMM OGLLUMM KpUTEpPUsIM, Kak OTKPbITOCTb U OOCTYMHOCTb
nHcpopMaumMm 06 opraHusauuM coumarnbHOro OBCNYXMBaHUS; KOMMOPTHOCTb YCIOBU MNpedocTaBreHus:
coumarnbHbIX YCNyr U OOCTYMHOCTb WX MONyYEHWUS; BPeMs OXWOaHWS MNpPedoCTaBNeHus CouMarnbHOW YCryru;
[o6poxenaTenbHOCTb, BEXIUBOCTb, KOMMETEHTHOCTb PabOTHWKOB OpraHuM3auuii coumasibHOro 06CIyXMBaHUS;
Y[OBNETBOPEHHOCTb KAYeCTBOM OKa3aHUs YCNyr.

3. He3aBucumas oLeHka kayecTBa Oka3aHusl YCIyr opraHu3aumsiMu coumarnbHOro 06CnykmBaHus MPOBOAUTCS
B COOTBETCTBUM C MOMOXEHMSIMU HAcTosALLen cTaTbl. Mpy NpoBeaeHUN He3aBUCMMOMN OLIEHKN KadecTBa OKasaHust
yCrnyr opraHu3auusiMm coumarnsHOro ob6cnyxmnBaHusi UCnornb3yeTcs obLenoCcTynHas MHdopMauust 06 opraHusaumnsx
coumanbHoro o6CnyxmBaHus, pasmellaemas Takke B (DOpMe OTKPbITbIX AAHHbIX.

4. HezaBuncumasi oLeHKa kayecTBa okasaHus YCryr opraHu3auusiMum coumanbHoro obcnyxmsaHusi npoBoauTest
B OTHOLLEHUWM OpraHM3auuii CouManbHOro OBCMYXMBaHWUA, HaxoOALWMXCA B BedeHuM dedepanbHbiX OpraHoB
NCMONHUTENBHON BNAcTK, M OpraHnsaunii coumansHoro obecnyxmnesaHus cyobektoB Poccuiickoinn denepaunm, opyrnx
opraHusauui coumanbHoro oGCnyXMBaHWSl, B YCTABHOM KanuTane KoTopbix gons Poccuiickon depepauuu,
cyobekTa Poccuiickoit degepaumn unv MyHuUMNanbHoro o6pasoBaHnsi B COBOKYMHOCTU MpeBbIAET NATbAECAT



MPOLEHTOB, a Takke B OTHOLLEHWUM MHbIX HErOCYAapCTBEHHbBIX OpraHM3auuin coumnanbHOro obCnyXmMBaHus, KOTopble
OKa3blBalOT rocy4apCTBEHHbIE, MyHULMNAbHbIE COUManbHbIe YCYTu.

5. B uensx cosgaHus ycnosuin Ansa opraHMsaumnmn NnpoBeaeHnsa He3aBUCMMOM OLEHKN KayecTBa OKasaHna yCryr
opraHv3aumsiMm counanbHOro obcnyxmBaHms:

1) ynNONHOMOYEHHbI edeparnbHbll OpraH WCMOMHUTENBbHOW BRacTM C  yyYacTueM OBLECTBEHHbIX
opraHusauui, obLiecTBeHHbIX 0bbeanMHeHUn noTpebuTtenen (Mx accoumauui, col3oB) (aanee - obLecTBEHHbIe
opraHusauun) oopmmpyeT obLLECTBEHHbIN COBET MO NPOBEAEHUIO HE3ABUCUMOWN OLIEHKM KayecTBa okasaHus yCryr
opraHv3aumsiMm coumnansHOro obCnyxMBaHus 1 YTBEPXKAAET MNOMOXEHNE O HEM;

2) ynonHoMo4eHHble opraHbl cybbekToB Poccuiickon ®Pefepaumm ¢ ydactmem oOLEeCTBEHHBIX OpraHn3aLmn
dhopMMpyoT 0OLEeCTBEHHbIE COBETbI MO MNPOBEAEHMIO HE3aBMCMMOW OLIEHKM KayecTBa OKasaHus ycnyr
opraHv3aumsiMmM coumarnbHOro ob6CNy>XMBaHUSA, PacroONOXEHHbIMU Ha Tepputopusix cybbekToB Poccuiickon
depepaumu, n yTBepKaarT NOMOXEHNE O HUX;

3) opraHbl MEeCTHOro CaMOyMnpaBIieHNss C y4acTMem OOLEeCTBEHHbIX OpraHusauun Bnpase (HPOPMUPOBATHb
obLlecTBEeHHbIE COBETbl MO MNPOBEAEHMIO HE3aBMCMMOM OLIEHKM KayecTBa OKas3aHus YCryr opraHu3aumsmm
coumnanbHoro obCcnyxmBaHus, pacnoNioKEHHbIMU Ha TEPPUTOPUAX MyHUUMNANbHbIX 06pasoBaHun, 1 yTBEpXaaTb
MOMNOXeHNE O HUX.

6. lNMokasatenn, xapaktepusyolime obLine KpUTepMM OLIEHKM KayecTBa OKasaHWs YyCryr opraHusaumsiMu,
yKasaHHbIMM B 4acTu 4 HacTodlen cTaTbW, YCTaHaBMMBAlOTCA YMNOMHOMOYEHHbIM bedepanbHbIM OpraHom
NCMNOMHUTENBHOW BNacTu ¢ NpeaBaputenbHbIM 00CyXaeHNneM Ha obLLECTBEHHOM COBETE.

7. Mo pelweHMo ynonHOMOYEHHOro deaeparnbHOro opraHa MCMOMHUTENbHOW BNAacTW, YMNOMHOMOYEHHbIX
opraHoB cyobekToB Poccuiickon ®egepaummn unm opraHoB MECTHOro caMoynpaBreHnst YHKLMM 0OLLECTBEHHBIX
COBETOB MO MNPOBEOEHMIO HE3aBMCMMOM OLIEHKM KayecTBa OKasaHWsl YCMAyr OpraHusauvsMu CouMarbHOro
obcnyxnBaHna MoryT ObiTb BO3MOXEHbI HA CYyLLECTBYKOLLME NPU 3TUX OpraHax obLiecTBeHHble coBeTbl. B Takux
cnyyasx obLecTBEHHbIE COBEThI MO NPOBEAEHUIO HE3ABNCMMOW OLIEHKM KayecTBa OKasaHWUsl YCnyr opraHnu3aumsamm
coumnanbHOro 06CnyXXrMBaHMs He CO30atoTCs.

8. O6LLEeCTBEHHbIV COBET MO MPOBEAEHNIO HE3ABUCUMOW OLIEHKM Ka4yecTBa OKa3aHus yCryr opraHm3aumsmm
coumnanbHoro obcnyxusaHus hopmupyeTcs Takum obpasom, 4Tobbl Obina NCKMYeHa BO3MOXHOCTb BO3HMKHOBEHWS
KOHGnMKTa uHTepecoB. CocTaB 06LLECTBEHHOrO coBeTa hopMmnpyeTcs M3 Yncna npeacraBmrTenen 0bLLeCTBEHHbIX
opraHusauuin. Yucno 4neHoB OOLIECTBEHHOrO COBETA HE MOXeT ObiTb MeHee 4eM NATb 4YenoBeKk. YneHbl
0OLLEeCTBEHHOrO COBeTa OCYLLUECTBNAOT CBOK AeATenbHOCTb Ha obwecTBeHHbIX Havanax. WHdopmaumsa o
OesTenbHOCTN 0bLLEeCTBEHHOIO coBeTa pa3MeLLaeTcsl OpraHoM roCyOapCTBEHHOW BracTW, OpraHoM MECTHOrO
camoynpaBneHus, Npy KOTOPbIX OH CO3AaH, Ha cBoeM oduumnansHoOM cante B cetn "VIHTepHeT".

9. HesaBucumasa oueHka KayecTBa OKa3aHMs YCNyr oOpraHu3aumsiMM coumanbHOro o6cnyXunBaHus,
opraHusyemas obLLeCTBEHHbIMY COBETaMM MO €€ NPOBEAEHMIO, MPOBOAUTCSH HE Yallle YeM OAMH pas3 B rof U He pexe
YeM OAVH pas B TpM roga.

10. OOuwiecTBEHHbIE COBETbI MO MPOBEAEHMIO HE3ABMCUMOW OLIEHKM OKa3aHus YCIyr OopraHusaumsiMm
coumnanbHOro 06CnyXnBaHus:

1) onpenensAlT nNepedHu opraHM3aumii CoumanbHOro OBCMYXMBaHWSA, B OTHOLLIEHWM KOTOPbIX MPOBOAMTCSA
He3aBMCMMasd OLEHKa;

2) dopMupylOT npeanoxeHus AOns pas3paboTkM TEXHUYECKOro 3ajaHusd Ans  opraHusauuy, KoTopas
ocyulecTengaeT coop, 060bLeHne 1 aHann3 MHopMaLUn 0 KayecTBe okaszaHus YCryr opraHu3aLmsMm coLmarnbHOro
obcnyxnBaHusa (Qanee - onepartop), NPUHMMAKOT y4acTue B PAacCMOTPEHMM MPOEKTOB AOKYMEHTALMM O 3aKynkax
paboT, ycnyr, a Takke NPOeKTOB rocy4apCTBEHHOIO, MyHULMMANbHOIO KOHTPaKTOB, 3aKIMH4YaeMbIX YNONTHOMOYEHHbIM
degepanbHbIM - OpPraHoM  MCMOSTHUTENBHOW  BNAcTW, YMNONMHOMOYEHHbIMM opraHamu cybwektoB Poccuiickon
depepaumm unu opraHaMmm MECTHOIO CaMOyNpaBIiEHNsi C ONepaTopPOM;

3) ycTaHaBnuBawT Npu HEOOXOAMMOCTM KPUTEPUWM OLIEHKM KavyecTBa OKasaHUsA YCIyr opraHu3aumsmMu
coumnanbHoro o6cnyXmBaHms (LONOMHUTENBHO K YCTaHOBIEHHBIM HACTOSILLEN CTaTben OOLUM KpUTepusm);

4) OCyLeCTBNAIOT HE3aBMCKMMYIO OLEHKY KayecTBa OKa3aHus YCryr opraHu3auusmMu coumanbHOro
obcnyxnBaHnsa ¢ y4eToM MHopmauuy, NpeacTaBneHHOoN onepaTopomM;

5) npencTaBnsAlT COOTBETCTBEHHO B YMOJSTHOMOYEHHLIN doefeparbHbiii OpraH MCMOSTHUTENbHOW BRacTw,
YMOSTHOMOYEHHbIE OpraHbl cybbekTtoB Poccuiickon depepaumm, opraHbl MECTHOTO CamoyrnpaBneHus pesynbTaThbl
HE3aBMCMMOW OLIEHKM KavecTBa OKas3aHusi YCIyr opraHu3auusmMu coumanbHOro obcnyxuBaHus, a Takke
npegnoxeHns ob ynydlleHum KayecTBa NUx AesTENbHOCTY.

11. 3akntoyeHne rocygapCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOSIHEHME paboT, okasaHue ycnyr no
cbopy, 0600LieHN0 U aHanM3y WHOPMaLMM O Ka4yecTBE OKasaHWs YCryr opraHv3aumsiMM CouMarbHOro
0bCcnyXnBaHMA OCYLLECTBISIETCS B COOTBETCTBUM C 3akoHoAaTenbCcTBoM Poccuickon depepaumm o KOHTPaKTHON
cucteme B cdepe 3aKynok TOBapoB, paboT, ycnyr And obecneyvyeHnsi rocygapCTBEHHbIX U MYHULMMAMbHBLIX HYXA,.
YNONHOMOYEHHBIN dpefeparnbHbIi OpraH UCMOMHUTENBHOW BAcTU, YNOIHOMOYEHHbIE OpraHbl rocygapCTBEHHON
Bnactn cybwektoB Poccuiickon ®egepauun, opraHbl MECTHOrO CaMOYMNpaBiieHWss NO pe3ynbTatam 3akyeHus
rocygapCTBEHHbIX, MYHMUUMNANbHbIX KOHTPaAKTOB OMOPMNAOT peleHne o006 onpegeneHun oneparopa,



OTBETCTBEHHOIO 3a MPOBELAEHNE HE3AaBUCUMOW OLIEHKM KayecTBa OKa3aHus YCryr opraHu3aumsiMiM coumarnbHOro
obcnyxnBaHWsa, a Takke npu HeobXxoouMOCTW NPedoCTaBnAlT onepatopy oblenocTynHyl WHGopMauu o
[eATenbHOCTU AdaHHbIX OpraHuM3auun, opMUpyemMyo B COOTBETCTBUMM C rOCYyOapCTBEHHOW WU BeAOMCTBEHHOW
CTaTUCTUYECKON OTYETHOCTBLIO (B Criyyae, eCriv OHa He pa3MelleHa Ha oduumMansHOM canTe opraHvM3auun).

12. MocTynuBLlas COOTBETCTBEHHO B YMNOMHOMOYEHHbIM hedeparbHblii opraH MCMONHUTENbHOW BNacTMy,
YNOHOMOYEHHbIe opraHbl cybbekToB Poccuiickon enepauum, opraHbl MECTHOIO caMoyrnpaBrieHns nHdopmanms o
pesynbratax He3aBMCMMOW OLEHKM KayecTBa OKasaHusi YCnyr opraHusauusMu couumanbHoro obcnyxuBaHus
NnoanexuT obs3aTenbHOMY PacCMOTPEHMIO YKa3aHHbIMW OpraHaMyM B MECSIHHBLIN CPOK U yYMTbIBAETCS UMUK NpwU
BblpaboTKe Mep MO COBEPLUEHCTBOBAHNIO AEATENBHOCTM OpraHn3aumin coumnansHOro obcnyxmBaHus.

13. WHdpopmaums o pesynbTaTtax He3aBUCMMOW OLIEHKM KadeCcTBa oOKasaHus YCryr opraHusaumsmm
coumanbHoro o6CnyXnBaH1sa pasMeLlaeTcs COOTBETCTBEHHO:

1) ynomnmHOMOYeHHbIM doeeparibHbiM OpPraHoOM WCMONMHUTENBHOM BNact Ha oduunaneHOM cante Ans
pasmMeLleHnsa NHpopmaLmm 0 rocyaapcTBEHHbIX M MYHULMNAMbHBIX yupexaeHusax B cetn "MHtepHeT";

2) ynornHOMOYeHHbIMY opraHamum cybbekToB Poccuiickon ®egepaumm n opraHamm MECTHOrO CaMoynpaBieHns
Ha cBoux odumumanbHbIX canTax n oduumanbHOM cante Ans pasMelleHna nHgopmauum O rocygapCTBEHHbIX U
MyHULMNanbHbIX ydpexaeHnsx B cetu "UHtepHeT".

14. CocTaB MHdoOpMauun o pesynbTaTax HE3aBMCUMOW OLIEHKM KadeCTBa OKa3aHus YCnyr opraHum3aumsmu
coumnansHoro obcnyXnBaHus U NOPsSIAOK ee pasMelleHns Ha oduumanbHOM canTe ans pasmeLleHns nHopmaumm
O rocyfapCTBEHHbIX M MYHULMMANbHbIX ydpexaeHusx B ceTu "UHTepHeT" onpenensioTcs ynorHOMOYEHHbIM
MpasutensctBom Poccuiickon ®enepauun peaepansHbIM OpraHoM UCNONHUTENBHOW BNAcTuU.

15. YNONMHOMOY€EHHbIN dheeparbHbI OpraH UCNOMHUTENBHOW BNACTW, YNOMHOMOYEHHbIE OpraHbl CyObEKTOB
Poccunckonn ®egepauun, opraHbl MECTHOrO CamoynpaBMneHMs M OpraHuM3auum coumanbHoro obcnyXmBaHus
obecneunBatoT Ha cBOMX ohMLManbHbIX caiTax B ceTu "MIHTEpPHET" TEXHUYECKYH BO3MOXHOCTb BbIPAXXEHUST MHEHWI
nonyyatensiMm ycnyr u UHbIMU rpaXkgaHammn O Ka4eCcTBE OKa3aHWs STUX YCIyr.

16. KoHTpomnb 3a cobniogeHvem npoueayp NpoOBEAEHUS HE3aBMCMMOM OLEHKM KavecTBa OKasaHus ycryr
opraHv3aumsiMm coumanbHOro 06Cny>KMBaHmsi OCYLLIECTBISAETCS B COOTBETCTBUM C 3aKoHoAaTenscTBOM Poccuickon
depepauymn.”.

CraTtba 8

1. Hactoawwmin ®depepanbHbIi 3aKOH BCTyNaeT B CUMy MO UCTEYEHUU OEBAHOCTa OHEeW nocrne OHA ero
oduumanbHOro onyonMKkoBaHWsi, 3a UCKITKOYEHUEM CTaTbM 7 HacTosilero ®eaepanbHOro 3akoHa.

2. CtaTbs 7 HacToswero PenepanbHOro 3akoHa BcTynaet B cuny ¢ 1 aHuBapsa 2015 roga.

3. YcTaHoBUTb, YTO KOOpAWHAUMS AesTenbHOCTU M obliee MeToamyeckoe obecnevyeHne npoBedeHus B
cooTtBeTcTBMM ¢ 3akoHOM Poccunckon ®egepauum ot 9 okts6ps 1992 roga N 3612-1 "OcHoBbl 3aKoHOAATENbLCTBA
Poccuiickon depepauum o kynbType" (B pegakuumn Hactosiwero degepanbHoro 3akoHa), ®egepanbHbiM 3aKOHOM OT
10 pekabpsa 1995 roga N 195-93 "O6 ocHoBax coumanbHOro obcnyxmeBaHus HaceneHus B Poccuiickon ®epepauun”
(B pegakuun HacToswero ®enepanbHoro 3akoHa), PegepanbHbiM 3akoHOM oT 21 Hos6psa 2011 roga N 323-03 "O6
OCHOBax OXpaHbl 300poBbs rpaxaaH B Poccunckon ®egepaumn” (B pegakumm Hactosiwero degepansHoro 3akoHa),
ctatben 95.2 depepanbHoOro 3akoHa oT 29 gekabpsa 2012 roga N 273-03 "O6 obpasoBaHum B Poccuiickon
®egepaumn” (B pegakuum HacToswero egepansHOro 3akoHa) u degepansHbiM 3akoHOM OT 28 fekabpsa 2013 roga
N 442-®3 "O6 ocHoBax coLumanbHoro obcnyxmeaHus rpaxaaH B Poccuiickon ®epepaummn” (B pefakumm HacTosLLEro
denepanbHOro 3akoHa) He3aBMCUMOW OLEHKM KavecTBa OKasaHusi ycrnyr opraHuvsauusamMu B cdepe KynbTypbl,
coumanbHoro obcnyXuMBaHMS, OXpaHbl 340pOBbs, 00Opa3oBaHMsA OCyLLecTBNATCA denepanbHbiM  OpraHom
NCMNOMHUTENBHOW BNacTu, OCYLLECTBASIOWMM (PYHKLMM NO BbipaboTke 1 peannsaunmn rocygapCTBEHHON MNONUTUKA U
HOPMaTUBHO-NPABOBOMY PEryfiMpoBaHuio B ccpepe coumanbHOW 3almTbl HAaceneHus, B nopsake, yCTaHOBIEHHOM
Mpasutenscteom Poccuinckon degepauuu.
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