NPABUTENbCTBO POCCUUCKOWU ®EOEPALIUUA

PACNOPAXEHUE
ot 30 mapTa 2013 r. N 487-p

CnmncoK N3MeHsIIoLWNX JOKYMEHTOB
(B pea. pacnopsxkeHus MNpasutensctea P® ot 20.01.2015 N 53-p)

1. YTBEpAMTL NpunaraemMbii nnaH MeponpusaTuim No opMmnMpoBaHN0 HE3aBMCUMOW CUCTEMbI OLIEHKWN KadecTBa
paboTbl OpraHM3aunii, okasbiBaloLLMX coLmanbHble yenyrm, Ha 2013 - 2015 rogpl.

2. Onpegenutb MuHTpyg Poccum KoopauHaTtopoMm MO peanusauvy nrnaHa, YTBEepXXOEHHOro HaCTOALUM
pacnopsiKeHneM.

Mpencenatens MNpaButenscTBa
Poccunckon ®egepaumm
O.MEOBEOEB

YTBEPXKOEH

pacnopsikeHveM [NpaBuTenbLCcTBa
Poccwuinickon depepaumm

ot 30 mapTa 2013 . N 487-p

NnAH
MEPOMPUATUN MO ®OPMUPOBAHMIO HE3ABMCUMOW CUCTEMbI OLIEHKMN
KAYECTBA PABOTbl OPFTAHU3ALIMN, OKA3bIBAIOLLNX COLIMATBHDBIE
YCINYIru, HA 2013 - 2015 rofbl

CnncoK N3MeHsILWUX JOKYMEHTOB
(B pea. pacnopsikenus MNMpasutensctea PO ot 20.01.2015 N 53-p)



Cpok ucnosnHeHmns

OTBETCTBEHHbIE NCNOSTHUTENN

PesynbTaT MmeponpusaTuii

I. Mepbl MHCTUTYLIMOHANBbHOIO Xapakrepa

BHeceHne nameHeHuin B NOCTaHOBNEHNE Il kgapTan 2013 r.
MpaButenbctBa Poccurckon degepaunmn
ot 23 aBrycta 2011 r. N 713 "O
npegocTaBneHun NogaepXKKM counansHO
OPUEHTUPOBAHHLIM HEKOMMEPYECKNM
opraHmsauuam” B 4acTu yyeta
dhopMMpoBaHMS HE3ABUCUMOWN CUCTEMBI
OLEeHKM KayecTBa paboTbl
rocyfapcTBeHHbIX (MyHULMMNANbHbIX)
yUpexaeHun, okasblBaloLLMX coLmnanbHble
yCrnyru: npu okasaHun prHaHCOBOWN
noaaep>Kkn nporpaMmm couunansHoO
OPUEHTUPOBAHHbLIX HEKOMMEPYECKNX
opraHv3auui; npy NpeaocTaBneHnm
cybenann n3 pegepansHoro SrompkeTa
OromxkeTam cyobekToB Poccuickom
depepaumm Ha peanuaaumio Nporpamm
NnoaaePXKK1 coumnarnbHO OPUEHTUPOBAHHbBIX
HEKOMMEPYECKMX OpraHm3auni

MogroToBka NpeanoXeHUn No BHECEHMUIO | keaptan 2014 r.
M3MEHEHUIN B 3aKOHOOATENbCTBO
Poccuiickon degepaumm B 4actm
opMMpOBaHMS NONEYNTENBCKNX COBETOB
B rOCYyAapCTBEHHbIX (MyHULUMAAMbHBIX)
YyUpEeXaeHusaX, okasbiBatoLLMX colpnarnbHble
ycnyru (3gpaBooOxXpaHeHune, KynbTypa,
coumanbHoe obcnyxusaHue, usmdeckas
KynbTypa v crnopT), 1 y4actusa B paboTte
none4YnTeNbCKUX COBETOB ODOLLIECTBEHHbIX
opraHusauumn, npodeccrnoHarnbHbIX
COOOLLIECTB U UHbBIX 3aMHTEPECOBAHHbIX
HEKOMMEPYECKMUX OpraHm3auni

MoaroToBka npeanoXeHu No BHECEHUIO | kgapTan 2014 r.
M3MEHEeHU B 3aKoHOAaTeNbCTBO

Poccuiickon ®epeparmm no sonpocam

dopmupoBaHnsa MHPOPMaLIMOHHOWN

MwuHakoHoMpa3BuTua Poccuu,
MwuHTpyn Poccumn

MwuHTpya Poccuu,

MwuH3agpas Poccuu,
MuHKynbTYpbl Poccun,
MwuHcnopT Poccun,
MwuHakoHoMpa3BuTua Poccun,
MwuHtocT Poccumn

MwuHTpya Poccuu,
MwuHagpas Poccuu,
MuHKynbTypbl Poccnu,
MwuHcnopT Poccun,

MPOEKT NOCTaHOBMEHUS
MpaButenbcTBa Poccumnckon
depepaunn

aoknag B NpaButenbcTBo
Poccuiickon ®epepaumm

aoknag B NpaButenscTeo
Poccuiickon ®epepaumu



4(1).

OTKPbLITOCTM OpraHn3aLmin, okasblBaloLmnxX
ycrnyru B cgpepe KynbTypbl, PU3nyeckomn
KynbTypbl U CNOpTa, 34paBOOXPAHEHUA 1
coumnanbHoro obcnyxmnBaHns

MwuHtocT Poccumn

PaspaboTtka meTtoamyeckmx pekomengaumi |l ksaptan 2013 r. MuHobpHaykun Poccun,

no npoBefeHNo He3aBUCUMOWN CUCTEMBI
OLEHKM KayecTBa paboThbl
rocyaapCTBeHHbIX (MyHULMMNANbHbIX)
yyYpexxgeHun, okasblBaloLLMX coumanbHble
yCryru B COOTBETCTBYIOLLEN cdepe
aedarenbHocTu (obpasoBaHue,
3apaBooOXpaHeHue, KynbTypa, coupansHoe
obcnyxunsaHne, usnyeckas KynoTypa u
CMopT), Ha OCHOBE Pe3ynbTaToOB MUMOTHBLIX
NpPOEKTOB

AKTyanusaums MeTOLNYECKNX
pekoMeHaauum no npoBeaeHuIo
HEe3aBUCMMOW OLIEHKM KayYecTBa OKa3aHus
yCIyr opraHusaumsamm B cdoepe KynbTypbl,
coumansHOro ob6cnyxnBaHusl, oxpaHsol
340pOBbsi U 06pPa3oBaHMA B CBA3U C
npuHsaTuem deagepanbHOro 3akoHa ot 21
mionsa 2014 r. N 256-93 "O BHeceHUn
M3MEHEHUN B OTAENbHbIE
3aKoHogaTtenbHble akTbl Poccuinckom
deaepaumm no Bonpocam NpoBeaeHnst
HEe3aBUCUMOM OLIEHKM KayecTBa OKa3aHus
yCIyr opraHusaumsamm B cdoepe KynbTypbl,
coumanbHOro ob6cnyXnuBaHusl, OxpaHbl
3[40pOoBbsi U 06pa3zoBaHusA"

| keaptan 2015 .

MwuHagpas Poccuu,
MuHKynbTYpbI Poccnu,
MwuHTpya Poccuu,
MwuHcnopT Poccun

MwuHTpya Poccuu,
MwHo6pHaykn Poccun,
MwuH3gpas Poccuu,
MuHkynbTYpbl Poccun,
MuHcnopT Poccun

(n. 4(1) BBeaeH pacnopsikeHuem lNpasuTtensctsa PP ot 20.01.2015 N 53-p)

5.

MogroToBka nepeyHsi AONONHUTENBHON
HeobxoanMon 1 JOCTOBEPHON
MHGOpPMaLnM O AeATENbHOCTM
yyYpexxaeHun, okasblBaloLLMX coumanbHble
yCnyru, ¢ y4eToMm oTpacneBon cneummnkm
nx paboTbl, KOTOpas AOIMKHA ObITb
npeaocTaBreHa rpaxgaHam -
notpebutenam ycnyr

Il kBapTan 2013 r.

MuHobpHaykn Poccun,
MwH3agpas Poccun,
MuHkynbTYypbl Poccnu,

MwuHTpya Poccuu,

MwuHcnopT Poccun,

opraHbl UCMONHUTENBHON BriacTu
cybbekToB Poccuiickon
depepaumn,

BeJOMCTBEHHbIE NMpaBOBbIE
aKThl

BE€JOMCTBEHHbIE NMpaBOBblE
aKThbl

HOpMaTMBHbIE NpaBOBbIe
aKThbl



6(1).

opraHbl MECTHOIO
camoynpaBiieHunsa

[I. Mepbl opraHn3auuoHHOro xapakrepa

Il - lll kBapTan
2013 .

MpoBeneHne NUNOTHBLIX NPOEKTOB MO
BHeZpeHuto nopsiaka hopMrMpoBaHus
He3aBVCUMOWN CUCTEMbI OLIEHKW KavyecTBa
paboTbl rocyaapCTBEHHbIX
(MyHMUMNANbHBIX) YYPEXAEHNUN,
0Ka3blBalOLLMX coLmMarnbHble yCnyrm
(obpaszoBaHue, kKynbTypa, pusnyeckas
KynbTypa 1 CnopT, 34paBOOXpPaHeHNe,
coumnanbHoe obcnyxusaHue)

CosgaHue ycrnosui ansa opraHmsaumu
npoBeAeHNs1 HE3aBMCMMOW OLLEHKM
KayecTBa oKkasaHus yCryr opraHm3aumnsimm
M y4yeTa ee pe3ynbTaToB B paboTte no
COBEPLUEHCTBOBAHUIO AEATENBHOCTU 3TUX
opraHnsauumn:

dopmMmpoBaHme 00LLEeCTBEHHbIX COBETOB | kgapTan 2015 .
no NpOoBEeAEHNI0 HE3AaBMCMMOW OLIEHKU

KayecTBa OKkas3aHus ycryr opraHm3aumsmm

B cchepe KynbTyphbl, coumansHOro

06CcnyXnBaHus, OXpaHbl 300POBbS U

obpa3soBaHus (MNn HageneHne PYyHKUMAMU

Nno NPOBEeAEHMIO HE3aBNCUMOW OLLEHKU

KayecTBa OKka3aHus yCryr Takumm

opraHv3aumsiMm OeNCTBYIOLLNX

00LLEeCTBEHHbLIX COBETOB) B COOTBETCTBUM

¢ ®egepanbHbiM 3aKOHOM OT 21 ntons

2014 r. N 256-93 "O BHeCEHUN N3MEHEHU

B OTAENbHble 3aKOHOAATENbHbIE aKTbl

Poccuickon ®egepauun no Bonpocam

NpoBeAeHNs HE3aBMCMMOWN OLIEHKN

KayecTBa OKka3aHus ycryr opraHm3aumsmm

B cchepe KynbTyphbl, coumnansHOro

06CnyXnBaHWs, OXpaHbl 300POBbS U

obpasoBaHus" n opraHM3aLMOHHO-

MuHobpHaykun Poccun,
MuHKynbTYpbl Poccun,
MwuH3agpas Poccuu,

MuHTpya Poccuu,

MwuHcnopT Poccun,

OpraHbl UCMOMHUTENBHOW BNacTn
cybbekToB Poccuiickon
depepaumn,

opraHbl MECTHOTO
camoynpasneHus

HOPpMaTuBHbIE NMpaBOBbIE
aKThbl

MwuHTpya Poccuu,

MwH3gpas Poccun,
MuHkynbTypbl Poccnu,
MuHo6pHaykun Poccun,
MwuHcnopT Poccun,

OpraHbl UCMOSTHUTENBLHOW BacTn
cybbekToB Poccuiickon
depepaumn,

OpraHbl MECTHOTO
camoynpareHus (Npu nepegave
MM MOJTHOMOYUIA)

BeOMCTBEHHbIE NpaBOBblEe
aKThbl, NPaBOBbIE€ aKTbl
cybwvekToB Poccuiickon
depepaunn



TEXHNYECKOEe COoMNnpoBOXaeHNE X
OEeATEeNIbHOCTH;

obecneyeHve Ha omumanbHbIX canTax
deaeparnbHbIX OPraHOB UCMOSNHUTENBHOMN
BNacTu, OPraHoB MCMOJTHUTENBHON BNAacTK
cybwekToB Poccuiickon ®eagepauun
(opraHoB MeCTHOro camoynpasneHus),
opraHu3auui KynbTypbl, COLMAnbHOIo
0o6CcnyXvBaHWs, MEONLMHCKNX
opraHumsauumn B UHOPMaLMOHHO-
TEeNeKoMMYHUKaLUMOHHON ceTn "IHTepHeT
TEXHUYECKOW BO3MOXHOCTU BbIPAXKEHNS
MHEHMWI nonyyaTensmMm ycrnyr o KayecTse
oKasaHus ycnyr opraHm3auusamm B cdepe
KynbTypbl, COLManbHOro 06CcnyKnBaHus,
OXpaHbl 300pOBbsi U 0Opa3oBaHs;

paccMoTpeHne NocTynmBLLEN U3
00LLecTBEHHbIX COBETOB MH(bopMaLmm O
pesynbTaTtax He3aBUCMMOW OLEHKN
KayecTBa oKasaHus ycrnyr opraHusauusamu
B cdhepe KynbTypbl, COLMaNbHOro
06CcnyXnBaHWs, OXpaHbl 30,0POBbS U
obpasoBaHus;

opraHu3auus ydeta nHgopmaumm o
pe3ynbTaTax He3aBUCMMOW OLIEHKM
KayecTBa OKa3aHus yCryr opraHm3aumsmm
B chepe KynbTypbl, cOLManbHOro
06CnyXnBaHWs, OXpaHbl 300POBbS U
obpasoBaHusi npu BbipaboTke Mep no
COBEPLUEHCTBOBaHMIO paboThbl 9TUX
opraHusauui;

| kBapTan 2015 .

B Te4YeHue mecsua
CO AHs
nocTynneHus
WHopmaLmm

NOCTOSIHHO (No
Mepe
NoCTYNneHnst
WHdopMaLun oT
COOTBETCTBYIOLLEr
0 00l EeCTBEHHOIO
coBeTa)

MunTpya Poccun,

MwH3agpas Poccun,
MuHkynbTypbl Poccnu,
MuHo6pHaykun Poccun,
MwuHcnopT Poccun,

OpraHbl UCMOSTHUTENBLHOW BacTn
cybbekToB Poccuiickon
depepaumn,

OpraHbl MECTHOTO
camoynpaBsrieHus,
OopraHusaummn KyrnbTypbl,
coumanbHOro obcnyxmeaHus,
MeLMLMHCKMEe opraHM3aLmm

MuHKynbTYpbl Poccun,

MwuHTpya Poccuu,

MwH3apas Poccun,
MuHoGpHaykun Poccun,
MwuHcnopT Poccun,

opraHbl UCMOSTHUTENBbHOKW BRacTu
cybbekToB Poccuiickon
depepaumn,

OopraHbl MECTHOTO
camoynpareHus (Npu nepegave
MM MOJTHOMOYUIA)

MwuHTpya Poccuu,

MwuHagpas Poccuu,
MwuHkynbTypbl Poccun,
MuHobpHaykn Poccun,
MwuHcnopT Poccun,

opraHbl UCMONHUTENBLHON BriacTu
cybbekToB Poccurickon
depepaumu,

opraHbl MECTHOTO
camoynpasneHuns (Npu nepegade
UM NOSTHOMOYMIA)

BeAEHME 3NEKTPOHHOTO
onpoca rpaxgaH Ha
odmumanbHbIX canTax
denepanbHbIX OpraHoB
NCMNONHNTENbHON BNacTw,
OpraHoB UCMNOSTHUTENbHOW
BNacTu cybbekToB
Poccuinickon ®egepaunn
(opraHoB MecTHOro
camoynpasreHus),
OopraHusauum KynbTypbl,
coumanbHoro obcnyxmnsaHus,
MEeOMLMHCKMX OpraHu3aunm B
NMHOPMALIMOHHO-
TenekoMMYHUKaLMOHHON ceTu
"MiHTepHeT"

paccMoTpeHne nHdopmaumm,

NpUHATME peLleHnin B cdepe
KynbTypbl, cOLManbHOro
0o6cnyXnBaHus, OXpaHbl
3[00pOoBbs M 0b6pa3oBaHUs

nHdopmupoBaHue o6 yveTe
pe3ynbTaToB HE3aBMCUMMOM
OLIEHKM B chepe KynbTypbl,
coumarnbHoro obcnyxveaHus,
OXpaHbl 300POBbSI U
06pa3oBaHus B OTKPbITbIX
WCTOYHUKaX (B TOM Ymucre Ha
oduumanbHbIX cantax
denepanbHbiX OpraHoB
NCMNOMHUTENBHOW BNacTu,
OpraHoB MCMOJTHUTENbHON



co3gaHne Ha oduumanbHbIX canTax
deneparbHbIX OPraHoOB UCMOMHUTESNBHON
BNacTu, OPraHoB MCMOSTHUTENBbHON BNacTu
cybbekToB Poccuiickon ®epepauun
(opraHoOB MECTHOroO camoyrnpaBrneHnsi) B
MHGOPMALNOHHO-TENTEKOMMYHMKALMOHHOMN
cetn "IHTepHeT" paspena "HesaBucumas
cucTeMa OLEHKUN kKavecTBa paboThl
opraHusauui coumansHon cdpepol” B
cepe KynbTypbl, COLManNbLHOro
06CcnyXnBaHWs, OXpaHbl 30,0POBbSI U
obpasoBaHus

| kaptan 2015 .

MwuHkynbTypbl Poccun,

MuHTpya Poccuu,

MwuH3agpas Poccuu,
MwHo6pHaykn Poccun,
MwuHcnopT Poccun,

opraHbl UCMOSTHUTENbHOW BNacTu
cybbekToB Poccuiickon
depepaumu,

opraHbl MECTHOTIO
camoynpasreHns

(n. 6(1) BBeaeH pacnopsxeHuem lNpasutensctea PP ot 20.01.2015 N 53-p)

7.

7(1).

Ob6ecneyeHne NHHopMaLMOHHON
OTKPbITOCTM FOCYAapPCTBEHHbIX
(MyHMUMNAnNbHbIX) y4pexaeHuni,
0Ka3blBaloLLMX coLManbHble yCnyru, Ha
OCHOBE COOTBETCTBYHOLLNX HOPMATUBHbIX
NPaBOBbIX aKTOB U BEOMCTBEHHbIX aKTOB
OpraHoB, OCYLLECTBASOWNX DYHKLUN 1
NONMHOMOUNS yUpeamTens aTmx
yupexaeHun

Ob6ecneyeHne opraHmsauusamm B cpepe
KynbTypbl, COUMansHOro 0bcnyxuBaHus,
OXpaHbl 300poBbA N 06pasoBaHUs
OTKPbITOCTM U AOCTYMHOCTU MHAOPMaLMK
0 CBOEN AeATenbHOCTU

Il kapTan 2013 r.

NOCTOAHHO

MuHobpHaykmn Poccun,
MwuH3gpas Poccuu,

MuHTpya Poccuu,

MuHKynbTYpbl Poccun,
MwuHcnopT Poccun,

OpraHbl UCMOMHUTENBHOW BNacTn
cybbekToB Poccuiickon
depepaumn,

OopraHbl MECTHOTO
camoynpaBneHus

MuHkynbTypbl Poccnu,

MwuHTpya Poccuu,

MwH3agpas Poccun,
MuHoGpHaykun Poccun,
MwuHcnopT Poccun,

opraHbl UCMOSTHUTENBbHOKW BNacTu
cybbekToB Poccuiickon
dPepepaumm (opraHbl MECTHOTO
camoynpaBneHus),

BNacTu cybbekToB
Poccuinickon degepaunn
(opraHoB mecTHOrO
camMoynpaBreHunsi) B
WHGOPMALIMOHHO-
TENEeKOMMYHUKaLIMOHHON ceTn
"UHTepHeT")

BeAeHue pasgena
"He3aBucmnmas cuctema

OLIEHKW KayecTBa paboThbl
opraHmMsauun coumasnbHoOn

chepsbl" B chpepe KynbTyphl,

coumarnbHoro obcnyxmnBaHus,

OXpaHbl 300pPOBbA U
obpasoBaHus

HOpMaTVBHbIE NPaBOBble
aKTbl, BELOMCTBEHHbIE aKTbl,
MHOPMaLIMOHHbIE NUCbMa

pasmMeLleHve nHhopmauum
Ha ochmumansHoOM canTe B
NHOPMALMOHHO-
TeneKkoMMYHUKaLMOHHON ceTu
"UHTepHeT" opraHusauun
KynbTypbl, COLMaNsHOro
o6CnyXMBaHWs, MEANLIMHCKNX
opraHuMsaunn, opraHusaummn,
OCYLLECTBMSALLMX



opraHv3aumm KynbTypbl, obpa3oBaTenbHyto
coumanbHoro obcnyxuBaHus, AEATENbHOCTb, U (MNK)
MeAMLMHCKNE OpraHM3aumu, opraHa MecTHOro
opraHusauum, ocyLLecTBRSOLWME camoynpasneHus, u (unu)
obpa3oBaTenbHyo AeATeNbHOCTb opraHa MUCNoNHUTENbHOM
BnacTtu cybwekrta Poccumnckon
depepaumu, u (nnn)
denepanbHOro opraHa
MCNONMHUTENbHOM BNacTu B
COOTBETCTBUN C
TpeboBaHNsSMN,
YCTaHOBMEHHbIMU
COOTBETCTBYIOLLUM
dhenepanbHbIM OpraHoMm

(n. 7(1) BBeaeH pacnopsxeHuem lNpasutensctsa PP ot 20.01.2015 N 53-p)

8. lMpoBeaeHne noaroToBUTENBHON paboThl npaBoBblE aKThl
Nno CO34aHuio YCroBumm ans
¢opMUpoBaHNA He3aBUCMMOW CUCTEMDI
OLIEHKM KayecTBa paboThl
rocyfapCcTBeHHbIX (MyHULMMNANbHLIX)
YyUpEXAeHMI, OKa3blBaloLLMX coLmnanbHble
ycnyru, B TOM 4Yucre:

onpegerneHne OTBETCTBEHHOIO IV kBapTan 2013 r. ceaepanbHble OpraHbl
noapasgeneHvs 3a MOHUTOPUHT WCMOSMHUTENBHON Bractu
00LLeCTBEHHOr0 MHEHMS MO BONPOCY

KayecTBa paboTbl yupexaeHun;

opraHmMsauuns CEMUHapOB-COBELLIAHNN, B TeueHne 2013 r. opraHbl UICNONHUTESNbHOW BlacTu
KPYribIX CTOMOB C y4acTueMm cybbekToB Poccuiickon
0OLLEeCTBEHHbIX OpraHu3auun, depepaummn

npoceccrmoHanbHbIX COOOLLECTB,
coumanbHO OPUEHTUPOBAHHbIX
HEKOMMeEPYECKNX opraHmsaumVl no
BOMPOCY BHEAPEHWS HE3aBUCMMOWN
CUCTEMbI OLIEHKN Ka4yecTBa;

(B pea. pacnopsixenus MNpasutensctea PO ot 20.01.2015 N 53-p)
8(1). OpraHusaLmsa ceMMHapoB-COBELLIAHU, 2015 rog MwuHTpya Poccuu, npoeegeHne Ny6nmnyHbIX

KpYrfbIX CTOSIOB C y4acTUEM MuHKynbTypbl Poccuy, MeponpuATUii
00LLEeCTBEHHbIX OpraHu3auun, MwuHagpas Poccuu,



npodeccrmoHanbHbIx cOobLLECTB,
coumanbHO OPUEHTUPOBAHHBIX
HEKOMMEPYECKUX OpraHmn3auuin no
BOMPOCY BHEOPEHMWS HE3ABMCMMOMN
CUCTEMbI OLIEHKM KayecTBa paboThbl
opraHmsauun B cdepe KynbTypsbl,
coumanbHOro obcnyxunBaHns, OXpaHbl
300poBbs U obpasoBaHus

MuHo6pHaykun Poccun,
MwuHcnopT Poccun,

opraHbl UCMONTHUTENbHOM BNAacTu
cybbekToB Poccuiickon
depepaumn

(n. 8(1) BBeaeH pacnopsikeHuem lNpasutensctsa PP ot 20.01.2015 N 53-p)

9.

MHdopmaLmoHHOe conpoBoOXaeHue
YHKLUMOHNPOBAHUSA HE3aBUCUMOM
CUCTEMbI OLIeHKU KayecTBa paboTbl
opraHusauui B cdepe KynbTyphl,
coumanbHOro 0bcnyXnBaHnsi, OXpaHbl
30,0pOBbs U 06pa3oBaHUS:

B3aMMOLENCTBNE CO cpeacTBamm NMOCTOSIHHO
MacCcoBOM MHopMaLMm No Bonpocam

NpoBeAeHNS HE3AaBMCHMMOW OLIEHKM

KayecTBa okas3aHus ycryr opraHm3aumnsmm

B chepe KynbTypbl, COLManbHoro

obcnyxunBaHusl, oxpaHbl 300pPOBbsi U

obpasoBaHus;

NOCTOSIHHO
(Ha4mHas ¢ 1

pasmeLleHre nHgpopmaummn o pesynbratax
He3aBMCUMOM OLIEHKN KavyecTBa OKasaHus
ycnyr opraHusaumamu B cdrepe KynbTypsl,
coumanbHoro obcnyxnBaHus, oxpaHsi
300poBbsi, 06pa3oBaHUs Ha ouumnansHOM
canTe Ang pasmeLleHnss uHopmauum o
rocyfapcTBeHHbIX (MyHULMMNANbHLIX)
yypexgeHusax B MH(popmMaLunoHHo-
TenekoMMyHukaLunoHHomn cetun "HtepHeTt"
(www.bus.gov.ru);

pasmeLleHre nHgpopmalmmn o pesynbtaTax NMOCTOSHHO
He3aBMCUMOW OLEHKN KayecTBa Oka3aHus

yCnyr opraHnsauusmu B cpepe KynbTypbl,

coumanbHOro obcnyxunsBaHus, oxpaHbl

MuHkynbTypbl Poccnu,

MwuHTpya Poccuu,

MwuHagpas Poccuu,
MuHobpHaykun Poccun,
MwuHcnopT Poccun,

OpraHbl UCMOSTHUTENLHOW BacTu
cybbekToB Poccurickon
depepaumm,

OpraHbl MECTHOTO
camoynpasneHus

MwuHkynbTypbl Poccun,
MwuHTpya Poccuu,

ceHTa6psa 2015 r.) MwuHsgpae Pocecun,

MwHo6pHaykn Poccun,

opraHbl UCMOSNHUTENBHON BriacTu
cybbekToB Poccuiickon
depepaummn

opraHbl UCMOSNHUTENBHON BriacTu
cybbekToB Poccuiickon
depepaumu,

pasmMeLleHve nHdopmaumm B
NyOnMYHBIX UCTOYHMKaX

I'IyGJ'IVIKaU,I/Iﬂ pe3ynbTaTtoB
HEe3aBUCUMOM OLIEHKM

nybénvkauus pesynbTaToB
He3aBMCUMOW OLEHKM



3[,0poBbsi, 06pa3oBaHUs Ha ouuManbHbIX
canTax OpraHoB UCMOMHUTENBHOW BriacTu
cybbekToB Poccuiickon ®egepauun
(opraHoB MeCTHOro camoynpaBneHus) B
MHGOPMAaLNOHHO-TENTEKOMMYHUKALMOHHOMN
ceT "UHTepHeT";

opraHusaumnsa MeponpuaTUin (Kpyribix
CTONOB, KOH(EepeHLMIN) ANs
pacnpoCcTpaHeHUs NyyLuMX NPakTuK
npoBeAeHNS HE3aBMCHMMOW OLLEHKN
KayecTBa OKa3aHus ycryr opraHm3aumsmm
B chepe KynbTypbl, COLManbHOro
06CcnyXnBaHWs, OXpaHbl 300POBbS,
obpasoBaHus U BbIpabOTKM NpeanoXeHuin
Nno COBEPLUEHCTBOBAHUIO NpOBEAEHUS
TaKoWM OLEHKM C y4acTneM obLLEeCTBEHHbIX
opraHuMsauun

NOCTOAHHO

(n. 9 B peq. pacnopspkeHus MNMpaeutenscrea P® ot 20.01.2015 N 53-p)

9(1).

lMpepocTaBneHne TeXHNYeCcKon
BO3MOXXHOCTW pa3meLLeHns nHcpopmauum
0 pesynbTaTtax He3aBUCUMOW OLEHKM
KayecTBa OKa3aHus ycryr opraHm3aumsmm
B chepe KynbTypbl, cOLManbHOro
06CnyXnBaHWs, OXpaHbl 300POBbS U
obpasoBaHus Ha ohmumansHOM canTe Ans
pasmMeLleHns nHdopmaumm o
rocyfapCcTBeHHbIX (MyHULMMNANbHLIX)
yypexgeHusax B MH(popmMaLunoHHo-
TenekoMMyHUKaLnoHHon cetu "HTepHeT
(www.bus.gov.ru):

aopaboTka oumumaneHoro canta ans 1 nions 2015 r.
pasmMeLleHns nHdopmaumm o
rocyfapCcTBeHHbIX (MyHULMMNANbHLIX)
yypexgeHusax B MHpopmMaLunoHHo-
TenekoMMyHUKaLnoHHon cetun "MHTepHeT

(www.bus.gov.ru);

opraHbl MECTHOIO
camoynpaslieHunsa

MunTpya Poccun, MUHKYNbTYpbI
Poccuu,

Munagpas Poccuu, MuHobpHayku
Poccuu,

MwuHcnopT Poccun,

opraHbl UCMONTHUTENbHOW BNacTu
cybbekToB Poccurickon
depepaummn

KasHnadencteo Poccuu,
MuHdmH Poccuu

npoeegeHne NyonmnyHbIX
MepOonpUATUin

co3gaHue Ha oduumnanbHOM
caunTe B UH(POPMaLMOHHO-
TEeNeKOMMYHWUKaLNOHHOWN CeTu
"UHTepHeT" (www.bus.gov.ru)
dyHKUMOHaNa Ans
pasmMeLleHus nHdopmaumm o
pesynbTaTtax He3aBUCUMOMN
OLIEHKM KayecTBa OKasaHus
yCrnyr opraHvusaumsmy B



obecneyeHre TEXHNYECKON BO3MOXHOCTM

pasmMeLleHunsa I/IHC*)OpMaLI,I/II/I O pesynbTaTtax

HEe3aBMCUMOW OLIEHKM KayeCcTBa Oka3aHusl
ycrnyr opraHuM3aumsiMmm B coepe KynbTypbl,
coumanbHOro obcnyxnBaHus, oxpaxi
300pOoBbsi U 06pa3oBaHKs Ha
omumanbHOM canTe Ans pasmeLleHus
WHGOpMaLMK O rocyaapCTBEHHbIX
(MyHMUMNANbHBIX) y4pexXaeHnsix B

WHPOPMaLIMOHHO-TENEKOMMYHUKALMOHHON

cetn "NHtepHeT" (Wwww.bus.gov.ru)

KasHadencrteo Poccuu,
MwuHdpuH Poccnn

Ha4mHasa c 1
ceHTa6psa 2015 T.

(n. 9(1) BBeaeH pacnopsikeHuem lNpasuTtensctsa PP ot 20.01.2015 N 53-p)

10.

BeneHne moH NTOPUHra:

€03aHus YCroBuWi Ans NpoBedeHus B
COOTBETCTBUM C NMOMNOXEHNAMU

depepanbHoOro 3akoHa ot 21 uions 2014 r.

N 256-93 "O BHECEHUN U3BMEHEHUN B
OTAenNbHble 3aKoHoAAaTerNbHbIE aKThbI
Poccuiickon depepalmm no sonpocam
npoBeaeHns1 HE3aBUCMMOW OLIEHKU
KayecTBa OKa3aHus yCryr opraHm3aumsmm
B chepe KynbTypbl, cCOLManbHOro
06CcnyXnBaHWs, OXpaHbl 300POBbS U
obpasoBaHus" HE3aBMCMMOW OLIEHKU
KayecTBa OKasaHus ycryr opraHM3auusimm
B cdhepe KynbTypbl, COLMANbHOIo
obcnyxmBaHus, OXpaHbl 300pPOBbS,
obpasoBaHus, a Takke BblpaboTku
NpeanoXeHui No yny4deHuto paboThbl
opraHusaumin n ux peanumsalmm B pamkax
MHGOPMaLNOHHO-aHaNMUTUYECKON
cuctembl "MOHUTOPUHT BbINOMHEHNS
MEePONPUSATUIA NO NOBbLILLEHUIO ONNaThbl
Tpyda paboTHUKOB";

exerogHo, 0o 20 MwHTpya Poccnn, MUHKYnbTYpbI
sHBapsi 1 15 uona  Poccuuy,
exerogHo, oo 11 Munsgpas Poccuun, MuHobpHayku
sHBaps u 5 uona  Poccuu,
MwuHcnopT Poccun,
opraHbl UCMONTHUTENbLHOM BNacTh
cybbekToB Poccuiickon
depepaunn

cepe KynbTyphl,
coumarnbHoro obcnyxvmeaHus,
OXpaHbl 300POBbS U
obpasoBaHusi

obecneyeHne BO3MOXHOCTH
ONS 3aperMcTpupoBaHHbIX B
YyCTaHOBMNEHHOM MOpsiaKe
nonb3oBaTenen pasmeLwarb
MHGOopMaUuIo Ha
odmumanbLHOM canTe B
MHGOPMALMOHHO-
TENEeKOMMYHWUKaLNOHHOWN CeTu
"UHTepHeT" (Www.bus.gov.ru)

npegocTaBneHne ceeaeHnn B
MHGOPMALMOHHO-
aHanuTM4ecKyto cuctemy
"MOHUTOPWHT BbIMNOSTHEHMS
MEpPONPUATUIA NO NOBbLILLEHUIO
onnarbl Tpyaa paboTHMKoB"
MuHTpyaa Poccun



pasmeLleHnss MHdopmauumn o pesynbtatax eXerogHo
HEe3aBMCUMOW OLIEHKM KayecTBa OKka3aHusl

yCnyr opraHnsauusamu B cpepe KynbTypbl,

coumanbHOro obcnyXnBaHnsi, OXpaHbl

3[0pOBbsi U 06pa3oBaHUA Ha

omumanbHOM canTe B MHPOPMaLMOHHO-
TeNnekoMMyHUKaLMOHHOM ceTn "MIHTepHeT"
(www.bus.gov.ru)

(n. 10 B pea. pacnopspkenus MNMpasutenbctea PO ot 20.01.2015 N 53-p)

11.  TllogroToBka goknaga o pesynbtatax no 30 mapta 2015
NpoBeAeHNS HE3ABMCHMMOW OLLEHKM r. (nanee
KayecTBa oKka3aHus ycryr opraHmM3aumsmm €XXerofHo)

B cchepe KynbTyphbl, coLmansHOro
obcnyxunBaHmsl, oxpaHbl 30POBbS,
ob6pasoBaHus U hopmupoBaHme
npeanoXeHnii No COBEPLUEHCTBOBAHUIO
AEATENbHOCTW OpraHm3aumin

(n. 11 B pea. pacnopspkeHus MNMpasutensctea PO ot 20.01.2015 N 53-p)

MwuHdpuH Poccnn, KazHauenctso
Poccun

MuHTpya Poccun ¢ yyactmem
MuHKynbTYypbl Poccnu,
MwuHagpasa Poccum,
MuHoGpHaykun Poccun,
MwuHcnopTta Poccun, MuHdpumHa
Poccuu,

OpraHoB VCMOSTHUTENbHON BNACTK
cybbekToB Poccurickon
depepaummn

pasmeLlleHne pesynbTaToB
MOHWUTOPWUHra Ha
odmumanbLHOM canTe B
WHGOPMaLMOHHO-
TEeNEeKOMMYHWNKaLNOHHOWN CeTu
"UHTepHeT" (Wwww.bus.gov.ru)

aoknag B [paBuTenbLCTBO
Poccuiickon ®epepaumu




