3apeructpupoBano B Muntocte Poccun 20 Hostopst 2018 r. N 52726

MWHUCTEPCTBO TPYJA U COLUMANBHON 3ALUTbI POCCUACKOWU ®EOEPALIUA

NMPUKA3
oT 30 okTa6psa 2018 r. N 675H

Ob YTBEPXAEHUU METOAUKU
BbIABNEHUA U OBOBLLEHUA MHEHUA TPAXXOAH O KAYECTBE
YCNOBWI OKA3AHUA YCNYT OPTAHU3ALIUAMU B COEPE KYNbTYPhI,
OXPAHbI 300POBbA, OBPA30OBAHUA, COLIMATIBHOIO OBCITY X XUBAHUA
U ®EQEPANbHbIMU YYPEXOEHUAMU MEOUKO-COLMANBHOWN 3KCMNEPTU3bI

B cootBercTBHU ¢ moanyHkToM T myHkTa 4 [TpaBui c6opa u 0600111eHUS HHPOPMAIIUN O KaYeCTBE
YCIIOBUH OKa3aHHs YCIAyr OpraHu3auusiMu B cdepe KyIbTypbl, OXpaHbl 3JI0pOBbs, OOpa3oBaHMS,
COLIMAJIBHOTO OOCIY)KHBAaHUSI M (elepalIbHbIMH  YUPEKACHUSIMH MEIUKO-COLMAIbHON 3KCIEepPTHU3HI,
YTBEPKIACHHBIX nocTaHoBieHueM IlpaBurensctBa Poccuiickoit @enepanuu ot 31 mas 2018 r. N 638
(Cobpanme 3akoHoaarenbcTBa Poccuiickoit deneparuu, 2018, N 24, ct. 3527), npuka3biBaro:

YTBepauTh npuiaraemyro MeToauKy BBISBICHHS W 000OIIEHUS MHEHHS TpakJaH O KadecTBe
YCIIOBUM OKa3aHUs YCIHyr oOpraHu3auusMu B cdepe KyIbTypbl, OXpaHbl 3/I0pOBbs, 0Opa3oBaHUs,
COLIMANILHOTO 00CTYXKUBaHUA U (eiepalIbHBIMU YUPEKACHUSIMH METUKO -COIIMATIbHON AKCIEPTU3BI.

Munuctp
M.A. TOIINJIMH



YTBepxkaeHa
npukazom Muntpyzna Poccun
oT 30 okTs16pst 2018 r. N 6751

METOAUKA
BbIABNEHUA U OBOBLLEHUA MHEHUA TPAXXOAH O KAYECTBE
YCNOBUI OKA3AHUA YCNYT OPTAHU3ALIUAMU B COEPE KYNbTYPhI,
OXPAHbI 300POBbA, OBPA30OBAHUA, COLIMATIBHOIO OBCITY X XUBAHUA
N ®EQEPANbHbLIMU YYPEXOEHUAMU MEOUKO-COLMAINIbHOM 3KCMEPTU3bI

1. Metonuka BBISIBICHUS U O0OOIIEHUS] MHEHUS TpaKJaH O KaueCTBE YCJIOBUN OKa3aHUsl YCIIYT
opranm3anusMu B chepe KyIbTypbl, OXpaHbl 3I0pOBbs, 00pa3oBaHMs, COIMAIBHOTO OOCTY)KHBaHHUSI U
(denepabHBIMU YIPEKJICHUSIMH MEIKO-COITUAITBHOMN 3KCIIEPTU3HI (Jajiee COOTBETCTBEHHO - OPTaHH3aAIHH
coranbHOM cdepsl, MeTtonuka) paszpaboTaHa B IEIAX OMPENEICHHUS YAOBJICTBOPEHHOCTH TPaKIaH,
SIBJISTFOIIAXCST  TIONy9aTeNs MU YCIIYT, OKa3bIBAEMBIX OpraHHW3aIlUsIMHU CONUaIbHOW chepsl (mamee -
MOJTYYaTeIA YCITYT), YCIOBHSIMEA OKa3aHHsI YCIYT YKa3aHHBIMH OPTraHU3aIUsIMHU.

2. B xauecTBe OCHOBHOTO METO/Ia BBHISBIICHUSI MHEHUS TIOJydaTeIeH yCIIyr MPUMEHSETCS] X OTpoc,
KOTOPBIM OCYIIECTBIISIETCS B CIEIYIOMUX popMax:

1) aHkeTHpoBaHME IMOJIyyaTesneld yciayr (B TOM 4HCIE OHJAH aHKeTHUpOBaHHE - MO aHKeTe,
pa3MeNneHHo B WH(POPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHON ceTn "MHTepHeT" Ha odUIMaTbHOM calTe
OpraHu3aIy COMHANTBHONU cepbl (nanee - opUIMATbHBIN CAaWT OpraHU3aIMu COIMATBHOU CQepbl), B
OTHOIIEHUH KOTOPOH IMPOBOJUTCS HE3aBHCHMMas OllEHKa KauyecTBa YCIOBHUW OKa3aHHs yciyr (manee -
He3aBHCHMasl OIICHKa KadecTBa), a Takxke (QenepalbHOr0 OpraHa HCHOJHUTEIbHOW BIIACTH, OpraHa
HCTIOJTHUTENBHON BiacTu cyobekTa Poccuiickoit deneparu, opraHa MECTHOTO CaMOYIIPABIICHHUS);

2) MHTEPBBHIOMPOBAHUE TIOJTydaTeIICH yCIyT;
3) TenedOoHHBIN ONPOC MOTyJYaTEICH YCITYT.

3. OObeM BBIOOPOYHOH COBOKYMHOCTH PECIOHACHTOB (YUCICHHOCTh IMOJIydaTelleld yCiyT,
MOJJIeKAIIUX OMpPOCYy) A BBISBICHUS MHEHUS TpaxaaH (opMupyeTcss A KaxJAO0W OpraHusaiuu
COLIMANIBHOM c(epbl B 3aBUCUMOCTH OT OOIIEH YHCICHHOCTH MOJIyJaTesiei yclyr B JaHHOW OpraHu3aluu B
TEYEHHE KaJeHJAapHOro rojaa (majiee - o0beM I'€HEpPaIbHOM COBOKYIMHOCTH), MPEALIECTBYIOIIETO TOIY
MIPOBEJICHUS] HE3aBUCUMOW OLIEHKH KauecTBa. B ciyudae, ecnu undopmaius 06 oOuiell 4ucieHHOCTH
MoJiyyaTesield yclyr He pa3MelleHa Ha O(QUIUAIbHOM caiiTe OpraHu3allid COLMaIbHOU cdepbl, OHa
MIPEIOCTABIISIETCS OPraHu3aTopy OIpoca IMOdydareiel yciayr COOTBETCTBYIOIIUM YIIOJTHOMOYEHHBIM
(denepalbHBIM OpPraHOM HCIIOJIHUTENBHON BJIACTH, OpPraHaMU HCIIOJHUTENBHON BIAcTU CyOBEKTOB
Poccuiickoit denepannu, opraHaMi MECTHOTO CaMOYIPABIIEHUsI B COOTBETCTBUU C TOCYJApPCTBEHHOU U
BEJIOMCTBEHHOM CTaTUCTUYECKOM OTUETHOCTHIO (UTOTOBBIE WIIH MIPEBAPUTENBHBIC IaHHBIE).

4. PexoMeHyeMblil 00beM BBIOOPOUYHOI COBOKYITHOCTH PECIOHJEHTOB cocTanisteT 40% ot o0bema
reHepaibHON COBOKYITHOCTH, HO He 6oJiee 600 pecriOHJIEHTOB B OJIHOM OpraHU3aI|H.

5. BbisBaeHue u 00OOIIEHHME MHEHMs MOJydaTesled YCIyr peKOMEHIYeTCsl NMPOBOAUTH B TOJ
IIPOBEJICHUS] HE3aBUCUMOM OLIEHKM KadyecTBa IO AaHKETE I OIpoca IOJIydaTeled yciayr O KadecTBe
YCIOBMH OKa3zaHUS YCIYT OpraHu3alUsMH coluaabHON cdepbl (manee - AHkera). PekomeHayemblit
oOpazer; AHKETHI IPeyCMOTPEH MpUiIokeHueM K MeToauke.

B AHKeTy MOTYT BHOCHTBCSI U3MEHEHUS, HAlPaBJICHHbIC HA KOHKPETU3AIMIO U (WJIM) JIOTIOJTHEHUE
paHee cOpPMYIHPOBAHHBIX BOIPOCOB, HEOOXOIMMBIE ISl 00SCIICUCHHUST TOCTHIKCHUS 1eTH BBISBICHUS U
0000111eHUsT MHEHUS TTOJTydaTese yCcIyr.



6. BbisiBneHHMe MHEHMs IOJydaTeled YCIyr NPOBOAUTCS B COOTBETCTBUM C IIOKA3aTEISIMH,
XapaKTEepU3YIOIIMMHU OOLIME KPUTEPUU OLEHKM KauecTBa YCIOBUH OKa3aHHUS YCIyr OpraHu3alusiMU
COLMANBHOW c(epbl, YTBEpX AEHHBIMA HOPMATUBHBIMHM IPABOBBIMH aKTaMH  yMOJHOMOYEHHBIX
(benepanbHBIX OPraHOB HMCHOJHUTEIBHOM BIACTH B YCTAHOBIICHHOH cdepe aesTeapbHOCTH <1>, mOpsIoK
pacuera KOTOPBIX YCTAHOBJIEH IpPUKa3oM MUHHCTEpCTBA Tpyla U COLMAIBHOM 3amuThl Poccuiickoit
@eneparu ot 31 mas 2018 r. N 344n "O6 yrBepkaenuu EnmHOoro mopsiaka pacdera HoKasarelnew,
XapaKTEepU3YIOIIMX 00II1e KPUTEPUHU OLIEHKN KaueCcTBa yCIOBUN OKa3aHUs YCIyr OpraHu3alusIMu B cdepe
KyJIbTYpBl, OXpaHBl 3J0pOBBS, OOpa30BaHUS, COIMAIBHOTO OOCIYyKMBaHUS U (enepaIbHbIMU
YUPEXKJIECHUSAMU MEIUKO-COLMAIbHON AKCHepTUsbl" (3aperucTpupoBaH MMHUCTEPCTBOM  FOCTULIMU
Poccuiickoit @enepanuu 11 okra0pst 2018 r., peructpaunonnsiii N 52409).

<1> IIpuxa3z MunucrepctBa KyabTypsl Poccuiickoit @eneparnuu ot 27 anpensa 2018 r. N 599 "O06
YTBEPKJACHUM TOKa3aTesel, XapaKTepU3yIoIuX 00Iue KpUTEPUH OLEHKH KauecTBa YCIOBUN OKa3aHMUS
YCIIYT OpraHu3aIusMi KyJIbTYphI (3aperucTpupoBan MuHucCTepcTBOM foctulinu Poccuiickoit deneparnun
18 mas 2018 r., peructpaunonnsii N 51132); npuka3 Munucrepctsa 3npaBooxpaHeHus Poccuiickoit
Oenepanun ot 4 mas 2018 r. N 201w "OO yrBepkJAeHMH MOKa3aTesel, XapaKTepu3YIoIuX ooIme
KpUTEPUU OIICHKU KauyeCTBa YCIOBUN OKa3aHUS YCIYI MEIUIUHCKUMU OpPraHU3alUsMU, B OTHOLICHUH
KOTOPBIX IIPOBOAUTCS HE3aBUCHMas olleHKa" (3aperucTpupoBaH MuHUCTEpCTBOM tocTHIMU Poccuiickoit
Oenepaunu 23 masg 2018 r., peructpauuonssiii N 51156); npukaz MunucrepcrBa oOpa3zoBaHUs U HayKU
Poccuiickoit denepaunu ot 5 nexadbps 2014 r. N 1547 "O6 yrBepkAeHNHU NTOKa3aTeseil, XapaKTepu3yIoIuX
oOuiue KpUTEepUH OLEHKH KayecTBa 0Opa30BaTENbHOW NESATENIbHOCTH OpraHU3alui, OCYHIECTBIISIFOIINX
00pa3zoBaTeNbHYIO ACSITEIBHOCTD" (3aperucTpupoBaH MUHUCTEPCTBOM FOCTUITNHU Poccuiickoit denepamn
2 ¢espans 2015 r., peructpanronabii N 35837); mpuka3 MuHHCTEpCTBa TpyAa U COLMATBLHOM 3alUTHI
Poccuiickoit @enepanuu ot 23 mast 2018 r. N 3171 "O6 yTBepkIeHUH TTOKa3aTeJIeH, XapaKTEPU3YIOIIHNX
oOlIue KpUTEpUM OILIGHKHM KauecTBa YCJIOBMHA OKa3aHUS YCIYr OpraHu3alusMU COLUAIbHOTO
oOciyxuBaHus U (GeaepalbHBIMU YUPEKACHUIMH MEIUKO-COIMAIbHOM 3KCTIepTU3bl" (3aperucTpupoBaH
MunuctepctBoM rocturuu Poccuiickoit @eneparuun 14 utons 2018 r., peructpannonubiii N 51346).

7. YIOBIETBOPEHHOCTh IMOJIydaTesled YCIyr YCIOBUSAMHM OKa3aHHUS YCIYyr OpraHu3alusMu
COLIMaNbBHONM cdepbl OMpeenseTcss MO IMOJIOKUTEIbHBIM OTBETaM PECIOHIEHTOB Ha BOIMPOCHI 00
yIIOBJETBOPEHHOCTHU YCIOBHUSIMH OKa3aHUsI YCIIYT, COJIEpKaIlrecs B AHKETe.

8. 1o utoram o0OOUIEHNS TAaHHBIX, MOTYYEHHBIX B X0/JIE ONpOca MoJryyaTeneil yciayr, opMUpPYOTCs
MIPEJIOKEHUS [0 YAYUIICHUIO KadyecTBa yCIOBUN OKa3aHUs YCIYT M0 KaXKJ10M OpraHu3aiiy COlUaIbHON
cdepbl, B OTHOILIEHUU KOTOPOH POBOIUTCS HE3aBUCHUMAsl OLICHKA KauyecTBa.



[Ipunoxenue

K MeToMKe BBIABIECHUS U 0000IEHNs
MHEHUS TPaXK/1aH O KauecTBe
YCJIOBUH OKa3aHMs YCIIyTD
OpraHu3anusMu B cepe KyabTyphbl,
OXpaHBbI 3I0pOBbs, 00pa3oBaHMs,
COIIMAJIBHOTO 00CITYKUBAHUS

U (eaepabHBIMU YUPEKACHUAMU
MEMKO-COLMAIbHOM 3KCIEPTHU3HI,
YTBEPKICHHOU ITPUKA30M
Muntpyna Poccun

oT 30 oxTs16pst 2018 1. N 675H

PexomMenyemblii 0Opasern

AHkeTa
JUISL OTTpOCa MOJIydaTeNnel yCIIyr O KaueCTBE YCIIOBUI OKa3aHUs
YCIIYT OpraHU3AIMSIMHU COIMATIBEHON Chephl

VYBakaeMblil y9aCTHHK ompoca!l

Onpoc MpoBOAUTCS B LENAX BBISABICHUS MHEHUS I'DaXKJaH O Ka4eCTBE YCIOBHW OKa3aHUS yCIyT
OpraHu3aUsIMHi COLMabHOM cepsl (IIKOJIbI, TEATPbl, My3€H, KyJIbTYpHO-10CYrOBbIE IIEHTPBI, OOIHHUIIBI,
MOJIMKJIMHUKH, OpraHU3al[Mi COLMAIbHOTO OOCITYXUBaHUS, NETCKHE calbl, OI0pO MEIMUKO-COLUAIbHON
HKCIEPTU3bI U MPOYUE OPraHU3ALINN).

[Toxamyiicta, OTBETPTE Ha BOINPOCH AaHKETHl. Balie MHEHHE TMO3BOJUT YAYUYIIUTH paboTy
OpraHu3aiuil couanbHOM cephl U MOBBICUTH KAYECTBO OKa3aHUs YCIYT HACEICHHUIO.

Onpoc MpoBOAWTCS aHOHUMHO. Bamu haMumst, UMs, 0TYECTBO, KOHTAKTHBIC TeIe(OHBI YKa3bIBATh
Heo0A3aTeILHO.

KoudunennuansHocTh BbICKa3aHHOTO BaMu MHEHHS O KadecTBE YCIOBHM OKa3aHUS YCIyr
OpraHHU3aIUsIMHU COLMAIBHOMN cepbl rapaHTUPYETCS.

1. Ilpu nocemenun opraHu3anuu odpamamiuch a1 Bel k nHQopManuu o ee 1esTeNbHOCTH, pa3MeleHHON
Ha UH(GOPMAIIMOHHBIX CTEH/IaX B MOMEIICHUSIX OpraHu3anun?

Ha
Her (nmepexon k Bompocy 3)

2. YI[OBJ'ICTBOPCHBI 1 Bel OTKPBITOCTBIO, MOJITHOTOM U HAOCTYIIHOCTBIO I/IH(I)OpMaI_[I/II/I 0 JCATCIIBHOCTHU
OopraHu3anuu, pa3MemeHH0171 Ha I/IH(I)OpMaI_H/IOHHLIX CT€HAax B IIOMCIICHNHN OpFaHPISaLII/II/I?

Ha
Her

3. Tonw3oBanuchk 1M Bel odunmanbHbiM caiiTOM OpraHu3aliié, 4TOOBI MOJTYYUTh MHGPOPMAIUIO O €e
NEeATEIHLHOCTH?

Ha

Her (mepexox k Borpocy 5)



4. YO0BIETBOPEHBI JU BBl OTKPHITOCTBIO, MOJHOTONH U JOCTYMHOCTHIO MH(GOpPMAIMH O JESATEIHLHOCTH
OpraHu3alluy, pa3MeleHHON Ha ee oduUIuanbHOM caiiTe B MH(OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOK
cetu "UnTepuer"?

[a
Her

5. CBoeBpeMeHHO 1M Bam Obuta mpenocTaBiieHa yciayra B OpraHu3aliy, B KoTopyto Bsl oOpatunuch (B
COOTBETCTBUU CO BPEMEHEM 3alllCH Ha IIPUEM K CIEIUAINUCTY (KOHCYIbTALMIO), C AATON TOCIUTATIU3ALUU
(IMarHoCTUYECKOr0 MCCIEAOBaHUs), CO CPOKaMM, YCTAHOBJIEHHBIMH HHJAWBHUIYaIbHOM NpOrpamMMOin
MIPEIOCTABJICHNS COLIMANIBHBIX YCIIYT, U Ipoyee)? <1>

<1> Jlns momy4aTeneu yciuyr opraHu3anuii B cpepe oxpaHsl 310POBbs, COLMATBLHOTO OOCTYKUBAHUS
1 (penepalibHBIX YUPEKICHUM MEIUKO-COIMAIEHON IKCIIEPTH3HI.

Ja (ycioyra mpenoctaBiieHa CBOEBPEMEHHO MM PaHEe YCTaHOBJICHHOTO CPOKA)
Her (ycnyra nmpenocTaBiieHa ¢ O1o3/JaHUEM)

6. YnoBierBopeHsl i Bol KOMQOPTHOCTHIO YCIOBHI MpeOCTaBICHUS YCIYT B OpraHU3alUy (HaJu4due
KOM(MOPTHOH 30HBI OT/IbIXA (OKUAAHUS); HATHYHNE U TIOHATHOCTh HABUTAIIMHU B TIOMETIIEHIH OpTaHNU3aIlNH;
HaJIM4ue M JOCTYIHOCTh MUTHEBOH BOJbl B IOMEIICHUHM OPraHU3allUM; HAJIW4YUEe U JIOCTYNHOCTH
CaHUTAPHO-TUTMEHUYECKUX TMOMEIIEHUH B OpraHHu3alliy; YAOBIETBOPUTEIbHOE CAaHUTAPHOE COCTOSHUE
MOMEILEHUH OpraHu3alry; TPaHCIOPTHAS JIOCTYMHOCTh OpraHu3aluu (HajJu4yhe OOIEeCTBEHHOTIO
TPaHCIIOPTa, MAPKOBKH); JOCTYIMHOCTh 3allMCH Ha TOJy4YeHHE yCIyru (1o tenedoHy, Ha o(UIHATIEHOM
caiite opranmsanuu, nocpeAactsoM EQuHOro moprana rocyJapCcTBEHHBIX M MYHULHUIAIbHBIX YCIYT, IPU
JUYHOM TOCEIICHUH B PETUCTpAType WIH Y ClIeHHalicTa OpraHu3aii) U Ipovre ycaoBus)?

Ha
Her

7. Nmeere nu Bel (WM JMIO, TIPEACTaBUTENEM KOTOPOro BBl sBIISIETECh) YCTAaHOBJICHHYIO TPYIIITY
WHBAJIUIHOCTU?

Ha
Her (mepexon k Bompocy 9)
8. YoBnetrBopeHsl Jin Bbl JOCTYHOCTBIO MPEAOCTABIICHUS] YCIIYT 1711 MHBAJIWJIOB B OpraHu3anuu’?
Ha
Her

9. VnosnerBopeHsl Jn Bbl J100pOoKeNaTeNbHOCTBIO M BEXJIMBOCTbIO PAOOTHUKOB OpraHHU3aluy,
oOecrneynBaroIUX TEepBUYHBII KOHTAKT C MOCETHTEIIMM U HH(MOPMHpPOBaHME 00 yciyrax IpH
HEMOCPEICTBEHHOM OOpallleHMH B OpraHu3aluio (paOOTHHUKM PETrHCTpaTyphl, CHPAaBOYHOM, MPUEMHOTO
OTJEeNICHHs], KACChl, MPUEMHOI KOMUCCHHU U TTPOYHe PaOOTHUKN)?

Ha

Her



10. YnosnerBopeHsl Jn Bbl 100poXenaTenbHOCTBIO M BEXKJIMBOCTHIO PAOOTHHKOB OpraHHU3allvy,

00eCIIeUnBAIOINX HEMOCPEICTBEHHOE OKa3aHUE YCIYI'M IpH OOpalieHMH B OpraHu3aluio (BpauH,
COLMANIbHBIE PA0OTHHUKH, PAOOTHHUKH, OCYIIECTBIISIONINE KCIEPTHO-PEAOMIUTALMOHHYIO JUATHOCTHKY,

MIPEeTo1aBaTeln, TPEHEPbl, HHCTPYKTOPBI, OMOIMOTEKAPH, SKCKYPCOBOBI M TPOYHE PAOOTHUKH)?

Ha
Her

11. Tlonp3oBasch v Bl KakuMu-1100 TUCTAHIIMOHHBIMH CIIOCO0aMU B3aUMOJICHCTBUS C OpraHU3aIuen
(TemedoH, 3IEKTPOHHAS TOYTA, MIEKTPOHHBIN cepBHC ((hopMa JUIsl MOJAYM AIEKTPOHHOTO OOpalICHUS
(>xanoObl, TPEUIOKEHHs), TOJydeHHE KOHCYJbTAIlMA TI0 OKas3bIBaeéMbBIM yciyram), paszaen "Yacro

3a/1aBaeMble BOTIPOCHI", aHKETa JUIsl ONpoca rpak/iaH Ha caifTe U povHe.)?

Ha
Hert (mepexox k Bonpocy 13)

12. VnoBnerBopeHsl i Bbl 100pokenaTenbHOCTEIO U BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alliH, C

KOTOPBIMH B3aUMOJICMCTBOBAIM B JUCTAHIMOHHOW ¢opme (To TenedoHy, MO SIEKTPOHHOW ModTe, C
MIOMOIIBIO 3JEKTPOHHBIX CEPBUCOB (A1 MOJA4YM 3JIEKTPOHHOrO oOpaiieHusi (3kajgoObl, MpenIoXKeHus),

MOJIy4€HUs! KOHCYJIbTAIMU 110 OKa3bIBAEMbIM YCIIYTaM) U B IPOYMX JAUCTAHIIMOHHBIX (hopmax)?
Ha
Het

13. T'oToBBI T BBl pekOMEH10BaTh TaHHYIO OPraHU3AIMIO POJCTBEHHUKAM M 3HAKOMBIM (MJIM MOTJI ObI
Brl ee pexomen10BaTh, eciii Obl ObLTa BO3MOXKHOCTH BEIOOpA OpraHu3aIum)?

Ha
Her

14. Y noBiieTBopeHs! 11 Bbl opraHu3aliMOHHBIME YCIOBHUSMU MPEIOCTaBICHUS YCIyT (Tpadukom paboThl
opranuzanuu (mojapasfefeHusi, OTAEIbHBIX CIELUUATNCTOB, MEPUOJUYHOCTHI0O MPHUXO0Ja COLUATBHOTIO
paboTHHUKA HA JIOM U MPOYNeE); HaBUTallMel BHYTPHU Opranu3anuu (Haaudue HHPOpMaIMOHHBIX TaOIHYeK,

yKa3aTesei, CUrHaIbHBIX Tabs10, "HOMATOB U mpouee)?

Ha
Her

15. Y noBnerBopeHs! i Bl B 11€710M YCIOBUSIMH OKa3aHUS yCIyT B OpraHu3auuu’?
Ha

Her

16. Bamu npenoxeHus 1o yIyqlIeHUIO YCIOBHM OKa3aHMs yCIyT B JAHHOM OpraHu3aluu:

CooOmute, noxayicTa, HEKOTOPBIE CBEACHHS O cede:



17. Bam mon
Myxckoit
Kenckui

18. Bam Bo3pact (YKaxxuTe cKoJbKO Bam mosiHbIX J1eT)
bnaronapum Bac 3a ygactue B ompoce!
3anoaHAeTCsl OPraHU3aTOPOM OIIPOCa UM AaHKETEPOM.

1. Ha3BaHue HacelneHHOTo MyHKTa, B KOTOPOM IIPOBEIEH OMpPOC (HAMUILIUTE)

2. IlonHOE HA3BaHWE OPTaHU3AIMU COLMAILHON Cepbl, B KOTOPOM MPOBEICH OMPOC MOTydaTeae yciyr
(HarumuTe)




